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·y Bartlett, Branch Manager in 
1, has announced the recent 
:ion of their office to a new 
· in the Koger Building, 5600 
ir Street, Suite 210. They are 
same office complex, the Koger 
ive Center, as in previous 
move resulted in the merger 
branch and the central regional 
which had been in a separate 
complex across the street from 
anch for the past three years. 
1pa is the second branch in the 
to utilize the modular layout 
)t. Orlando was the first to 
as the pilot or model office in 
Tampa employees are, from left, seated, Anita Ficca, Yolanda Hazel, Carolyn 
S/awin, Jacqueline Cerrito, Kathy Worthington, Pat Hancock, and Nancy Couch. Stand­
ing, Gene Bradley, Barbara Zaiser, Ken Fodor, Susan Duke, Jack Bond, Larry Bartlett, 
Phil Stackpole, Bill Lacey, Roger McAuley, Manuel Hevia, Bill Mathews, Diane Jones, 
Byron Belcher, Kathlene Costello, and Jim Van Wagner. Bill Wildermuth and Ionia Lewis 
are not pictured. 
June, 1975 which established a pre­
cedent for other offices with similar 
growth problems. The use of modular 
partitions thus far has been a great 
success, giving the offices a look of 
professionalism, improved working 
conditions and workflow and allowing 
unlimited flexibility and expansion 
capability. It has improved employee 
morale, and above all, it has resulted 
in dollar savings on the annual rental 
costs. 
Other offices scheduled to go mod­
ular this year are West Palm Beach, 
St. Petersburg, Ft. Lauderdale and 
Daytona Beach. 
e new modular concept in office furnishings can be seen in this photo of the 
office. 
The Tampa office project was plan­
ned, designed, and coordinated by 
the Sales Support, Facilities Plan­
ning, and Methods Departments. 
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SOUTH BUILDING 16 Marianne Nielsen 
1 Pat Ross 17 Brenda Charrie 
1 Gwen Price 18 Vickie Galloway 
3 Sandy Hewlett 20 Judy Schneider 
3 Debbie Dubberly 20 Karen Parker 
4 Melissa Day 
4 Martha Poplin CHELSEA BUILDING 
5 Mary Denney Susan Turpin 
6 Linda Smith 
7 Steve McCrandall NORTH BUILDING 
7 Pearl Miles 2 Linda Glenn 
7 Tommie Curry 
7 Tina Henault MAIN BUILDING 
8 Wanda Davis 1 Carol Whiting 
9 Anna Guy 2 Robin Smith 
10 Jane Williams 3 Robbie Leggett 
10 Helen Keene 4 Darlene Brown 
11 Robert Mobley 5 Yvonne Cooke 
11 Kathi Jaschke 6 Marie Bailey 
12 Mary Terbrueggen 7 Myrna Vickery 
12 Cathi Callahan 8 Jeanette Palma 
13 Sandi Wilson 9 Anna Guy 
13 Sharon Wilson 10 Rochelle Dryden 
14 Martha Hewlett 
15 Sally Monserrate WEST BUILDING 
15 Sam Watson Tom Sikes 
Kenny Godbold .. Mail Operations Distribution 
Member 
Northeast Florida Business 
Communicators 
Southern Association of 
Business Communicators 
We are an Equal Opportunity Employer 
e Blue Cross Association 
e• National Association of Blue Shield Plans 
.;/ .7. •• 
Aaron Long 
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The award winning cover photo was taken by Aaron 
Long, O'Rourke Studios, Jacksonville. In the Bicenten­
nial photo contest sponsored by the Jacksonville Jay• 
cees, it won Best of Show, best Bicentennial theme, 
and best in age group 15-20. 
Aaron, 19, has been interested in photography less 
than a year and has worked for John O'Rourke for the 
past six months. He was presented a plaque from 
the Jaycees for Best in Show and two certificates from 
local merchants as his other prizes. 
Congratulations and special thanks to Aaron for 




As it was getting light on Saturday, May 8, 33 
ployees and their guests left the parking garag( 
caravan of eight buses chartered by the Employee! 
for Disney World. They returned at 9:30 p.m. Th 
trip, made possible through the Employees Clut 
available for only $4.25 per person round trip. l 
one of the most successful activities planned t 
Club which usually draws several hundred empl 
and guests. 
The expressions on these children's faces lea 
doubt that they were excited about the upcomin! 
to Disney World. 
PROFILE / NINETEEN 
IIS THE PARTY TO WHOM I 
SPEAKING? 
omlin, star of the former "Laugh In" television 
1, used this well-known phrase when starring in 
of Ernestine, the Switchboard Operator. Almost 
� remembers her familiar sketch but how many 
es recognize our Switchboard Operators? 
e Turner and Mary Comerford have served as 
time Switchboard Operators for the past four 
1 addition, four relief operators man our switch­
hen Eunice and Mary are out on lunch, breaks, 
, etc.: Yvonne Suggs, Pat Ross, Joan Smith, 
Small. These six are full-time employees in the 
:ion Department untler Supervisor Juliette Weir. 
i ladies not only answer the switchboard, but 
1nouncements on the public address system and 
emely knowledgeable in forwarding callers to 
lepartments to assist them with their inquiries 
:ng all lines of our business. 
omerford, left, and Eunice Turner, are the Switchboard 
you have talked to for several years. Here they take 
to show you the smile behind the voice. In addition 
�lephone equipment, the rack between them contains 
�s and phone numbers of all employees they are 
, asked to locate. 
relief operators are, from left, Teri Small, Joan Smith, 
�oss. Another operator, Yvonne Suggs, is not pictured. 
CREDIT UNION ADDS TWO 
BOARD MEMBERS 
At a special meeting of the Employees Credit Union 
membership on May 18, 1976, Carl Herring and Fuad 
Tannous were elected to the Board increasing the num­
ber from five to seven. Both had previously served on 
the Supervisory Committee. 
Hearl Branch, Jr., was elected to serve on the Super­
visory Committee and Bill Poland will also serve on that 
Committee instead of the Credit Committee. Tom 
Keane was elected to succeed Bill on the Credit Com­
mittee. 
Carl Herring Fuad Tannous 
BE AWARE OF YOUR NEWSHOUND 
Having been born two days be­
fore the 4th of July, (although 
not quite 200 years old!) Anna 
Guy has been chosen as our "July 
bicentennial featured reporter." 
Relatively new, she joined the 
PROFILE staff last February and 
enjoys writing the monthly "News 
About Nine South" newsletter for 
J . ........:.-,�..,.J.J1 her floor employees. 
Anna Guy She was employed in January, 
1974 as a Data Recorder Operator. In April, she began 
secretarial training in EDP Operations and served as 
secretary to an Assistant Manager beginning in June. 
She was promoted to secretary to Manager in February, 
1975 and her present position is secretary to Frank 
Folmar, Manager, Operations Research arid Technical 
Support. Anna is presently attending Florida Junior 
College through the company's Tuition Refund Program. 
She completed English and Psychology in the winter 
term with "A" grades earning her 100% reimburse­
ment. This term she is putting forth an effort to do the 
same in Speech. 
An active member of Fouraker Road Baptist Church 
where her father is Pastor, Anna plays the piano, sings 
in a trio, and is the church clerk. Other hobbies include 
cooking and playing the guitar. She won second place 
in the Kitchen Arts contest in February for her delicious 
Chocolate Chip Cookies. 
Anna was born in Wichita, Kansas, raised in Kokomo, 
Indiana, and moved to Jacksonville four years ago. 
She graduated from Edward H. White High School in 
1973, where she received the "Chorus Member of the 
Year" award. 
PROFILE / EIGHTEEN 
Blue Cross and Blue Shield Employees 
to Have First Opportunity 
to Select an HMO Program 
On July 14, Mr. Herbert announced in "Headlines" 
that the Jacksonville Area Foundation for Medical Care 
and Blue Cross and Blue Shield of Florida have formally 
agreed to sponsor the first Health Maintenance Or­
ganization (HMO) in Jacksonville. 
The plan, called Health Maintenance Program (HMP), 
will initially be offered as an option to home office and 
field personnel of Blue Cross and Blue Shield who live 
in the greater Jacksonville area. The program will begin 
on September 1 and dependents of employees will also 
be eligible to participate. 
The HMP is a relatively new concept in obtaining 
health care for you and your family. It is designed to 
provide high quality, comprehensive benefits at a rea­
sonable cost. The HMP emphasizes total health main­
tenance - preventive care is stressed in the hope of 
offsetting serious illnesses early or before they occur. 
Aside from some small deductibles, program partici­
pants do not have to pay the usual out-of-pocket fees 
for such care as office visits, infant and child care, 
immunization shots, an annual physical examination, 
and a wide range of other outpatient services. 
A basic goal of this program is to provide care on an 
outpatient basis whenever possible and utilize the full 
services on in-hospital care only when essential to the 
patient's treatment and recovery. It permits an individ­
ual to prepay for those medical services required for 
early detection and treatment of conditions on an out­
patient basis before hospital care is necessary. 
In order to promote full information to employees 
about the HMP, educational sessions will be conducted 
first for managers ·and supervisors and then for all 
other employees. The sessions will include a slide 
presentation and HMP brochures which include in­
formation comparing our current program benefits 
with HMP benefits. 
At that time application cards will be available to 
every employee so that they may indicate their deci­
sion to participate in the new program or continue with 
the regular Blue Cross and Blue Shield plan. It's your 
option! 
The brochure and comparison of benefits and rates 
of the HMP to our present group contract will answer 
most questions employees may have. Any additional 
questions should be directed to the employee's super­
visor. 
Thirty of the nation's 73 Blue Cross and Blue Shield 
Plans are now involved in 98 operational HMOs, another 
30 Plans have programs in either the planning or de­
velopment stage. 
During the past year, enrollment in Blue Cross and 
Blue Shield Plans - affiliated HMOs i·ncreased by 
14% to 1,168,900, compared with an estimated 8% 
increase nationally for all HMOs. For newly-established 
Blue Cross Plan HMOs, the growth rate in the last year 
was 50%. 
Mr. Herbert stated that "It is our commitment to 
serve the needs of the public and the medical com­
munity in every way that is acceptable and effective in 
providing access to good medical care. Our experiment 
is to determine the acceptability and effectiveness of 
this type of health care delivery." 
Explaining the growing involvement of their organi­
zations, Walter J. McNerney, President of the Blue 
Cross Association, and William Ryan, President of the 
National Association of Blue Shield Plans, agreed that 
involvement in HMOs gives an opportunity to serve 
the subscribers better and to innovate in a way that 
all or part of their health care coverage is provided, 
while at the same time, it gives another means of in­
fluencing the cost and quality of the care given to 
people who look to Blue Cross and Blue Shield for help. 
Development of HMP is being directed by W. J. Stan­
sell, Senior Vice President, who is assisted by an Ad 
Hoc Task Force representing many departments in the 
company. The Task Force activities are coordinated by 
Jim Hopper, Executive Assistant to Mr. Stansell. Other 
members are: Mary Bondurant, Finance; Skip Buerger, 
Finance; Jim Dean, Marketing; Jim Geer, Subscribers 
Service; Don Haney, Human Resources; Pat Harney, 
Physician Affairs; Dave Hazlehurst, Sales Support; Lynn 
Hedquist, Claims; Jim Holloway, EDP; Bill Hubbard, 
Institutional Affairs; Ed Keiser, Methods; Dave Mancini, 
Communications; Dudley Mendheim, Finance; Helen 
Pollock, Claims; and John Slye, Legal. 
Blue Cross and Blue Shield have a commitment to 
help contain the cost of health care, to strive for the 
most efficient delivery of care to patients and to en­
courage the expansion of the scope of necessary medi­
cal service to patients. We feel that the new Health 
Maintenance Program will assist us in obtaining these 
objectives. 
PROFILE/ THREE 
Three New Board Members Elected, 
Six Re-elected at Blue Shield Annual Meeting 
Joseph G. Matthews, M.D., Orlando, was re-elected 
for his third term as Chairman of the Blue Shield Board 
at the 31st Annual Meeting of Active Members held in 
Hollywood, Florida on May 6. B. G. Smith, Tampa, was 
elected Vice Chairman of the Board. 
Mr. Arthur W. Saarinen, who served on the Blue 
Shield Board for 24 years, and who was a member of 
the Executive Committee and Vice Chairman of the 
Board, retired. He was elected a Director Emeritus. 
Also retired from the Board at the Annual Meeting of 
Active Members were Charles K. Donegan, M.D., St. 
Petersburg, and Thomas E. McKell, M.D., Tampa. These 
three retiring Directors were presented with plaques 
commemorating their service on the Board. 
Three new members were elected to the Board for 
three years each: John N. Carlson, M.D., Sarasota; 
Irving Essrig, M.D., Tampa; and Wallace E. Mathes, Jr., 
Sarasota. 
Dr. Carlson has been in family practice in Sarasota 
since 1964. He received his medical degree from Tem­
ple University in Philadelphia in 1960 and served his 
internship at Conemaugh Valley Memorial Hospital in 
Johnstown, Pennsylvania. He also served in the U.S. 
and Japan as a naval flight surgeon. He is a Charter 
Fellow of the American Academy of Family Physicians 
and a Diplomate of the American Board of Family Prac­
tice. He is a member and past chairman of the En­
vironmental Protection Board in Sarasota and is Past 
President of the Sarasota County Medical Society. Dr. 
Carlson also has served as a member of the FMA Health 
Insurance Committee for several years. 
Dr. Essrig has practiced general and thoracic sur­
gery in Tampa, his home town, since 1950. He received 
his medical degree from Tulane University, served his 
internship and surgical training at Touro Infirmary in 
New Orleans and became an Assistant Professor of 
Surgery at L.S.U. Medical School. He was a flight sur­
geon in the European Theatre, discharged as Lt. Colonel 
in 1945. He is a Diplomate of the American Board of 
Surgeons and Fellow of the American College of Sur­
geons. Dr. Essrig is past Chief of Staff and Chief of 
Surgery at St. Joseph's Hospital, Tampa; is Clinical 
Professor and Assistant in Oncology at the Department 
of Surgery at U.S. F. College of Medicine; Consultant 
to the V.A. Hospital in Bay Pines and Tampa; President 
of the Professional Foundation for Health Care, and of 
the South Florida Cancer Foundation. 
He is Chairman of the Board and a Past President 
of Hillsborough County Medical Association, and is Vice 
President of the Florida Medical Association, and a 
member of its Executive Committee. Dr. Essrig was a 
founding member and Vice Chairman of the Hills­
borough County Health Planning Council; he is Past-
Chairman of the FMA Council on Medical Economics 
and served for many years on the FMA Committee of 
Seventeen. 
Mr. Mathes is Vice President of Merrill Lynch, Pierce, 
Fenner & Smith, Inc., and Resident Manager of the 
Sarasota office and Bradenton and Ft. Myers associate 
offices. He has been with Merrill Lynch for 18 years, 
opening the Sarasota office in 1970. His previous pri­
mary assignment with Merrill Lynch was in Birmingham, 
Alabama, with short-term assignments in Canada, New 
York and Portland, Oregon. A previous position included 
computer and electronic data processing equipment 
sales for I BM. He is a 1950 graduate of Tulane Uni­
versity, and served one and one-half years in the U.S. 
Marine Corps and three years in the U.S. Army. He is 
active in local civic, church and social organizations. 
The following physicians were re-elected to the Board 
for three years each: Walter C. Jones, Ill, M.D., Coral 
Gables; Billy Brashear, M.D., Gainesville; and J. Champ­
neys Taylor, M.D., Jacksonville. Thomas S. Trantham, 
Jr., Miami, and lewis A. Doman, Jr. Pensacola, were re­
elected as laymen for three years each. Robert T. Bes­
serer, Sanford, was re-elected for a one year term repre­
senting hospitals and the Blue Cross Board. 
The new Executive Committee elected for one year 
terms each consists of Richard C. Clay, M.D., Miami; 
Lewis A. Doman, Jr., Pensacola; Raymond J. Fitzpatrick, 
M.D. Gainesville; Walter C. Jones, Ill, M.D., Coral 
Gables; Joseph G. Matthews, M.D., Orlando; B. G. 
Smith, Tampa; and James W. Walker, M.D., Jacksonville. 
Attending an all-day orientation session at the Riverside 
complex on June 23 are new Board members, from left, 
Wal/ace E. Mathes, Jr., John N. Carlson, M.D. and Irving 
Essrig, M.D. 
PROFILE / FOUR 
OVER 700 TAKEADVANTAGE OF 
HY PERTENSION TESTS 
More than 2,700 Jacksonville employees failed to 
take advantage of free blood pressure tests given during 
National High Blood Pressure Month in May, but 715 
concerned employees did visit the First Aid Dispensary 
for their tests. 
According to the nurses, only four employees were 
found to have hypertension and were referred to their 
own physicians for further testing and treatment. 
Following a HEADLINES announcement in early May, 
these employees took advantage of our nurses' offer 
to take their blood pressure not only to determine if 
they had high blood pressure, but to maintain a check 
on themselves if they are currently under a physician's 
care for this problem. 
Anyone who failed to have this test in May need not 
miss out - the nurses will continue this practice any 
afternoon from 1:00 p.m. to 4:00 p.m. in the Dis­
pensary. 
Jesse Grover, Employee Services and Community 
Relations Di rector, recently attended a conference on 
hypertension in Tampa and brought back literature for 
distribution to employees who visit the First Aid Dis­
pensary. 
Mary Cohn, R.N., takes Chip Williams' blood pressure in our 
First Aid Dispensary. 
FOUR RECEIVE SUGGESTION AWARD 
CHECKS TOTALING $87.00 
Four Suggestion Award checks were given out in 
May, totaling $87.00. Patricia Lewis, Blue Shield CHAM­
PUS Support, received $52.00 for her suggestion to 
redesign the current CHAMPUS Credit Voucher. Her 
suggestion resulted in a savings to the company of 
$516.36. 
Deborah Kendrick, Blue Cross Major Medical, re­
ceived $15.00 for her suggestion to convert the Dental 
Pre-estimate letter from a single sheet to a three part 
carbon snap set. 
Patricia Horne, Blue Cross Mail Operations, received 
the minimum award of $10.00 for her suggestion to 
use Meter Reply Mail instead of using the Business 
Reply envelopes when departments are requE 
return. 
Joyce Cothern, Blue Shield Prepayment Anal) 
received the minimum award of $10.00 for � 
gestion to revise the current Chiropractic ReviE 
to allow for two years of treatment history to 
on the same sheet. 
DAVID KRECK NAMED NEW 
COMPENSATION MANAGER 
Don Haney, Director 1 
pensation, is pleased to a1 
that David P. Kreck was I 
May 24 as the new Mar 
Compensation. David wil 
sponsible for salary rani 
surveys, job analysis, an 
tenance of the Hay syster 
David is a native of GIE 
Pennsylvania and is a g 
David Kreck of Villanova University, m 
adelphia, with a B.S. degree in Economics. 
joining the Plans, he worked for the Reliance In 
Company in Philadelphia as Wage and Salary J 
trator for 3 ½ years. 
He is a Vietnam veteran, having served in U 
for three years, last holding the rank of Staff s, 
He is married to Bernice and they have thre 
David, Jr., Jeffery, and Robbie, and just two 
ago they welcomed their first daughter, Sharar 
leisure hours, David enjoys electronics, fishing, : 
and household repair jobs. 
PERSONNEL REALIGNMENTS ANNOU 
IN GOVERNMENT PROGRAMS 
Harland B. Bradford, Jr., formerly Director of I 
ment Programs, has been appointed Project [ 
for a special study currently underway concern 
corporate marketing activities. Mr. Bradford 
responsible for coordination and liaison with Boo 
& Hamilton, Inc., the consulting firm conduct 
study, and will report to W. J. Stanselt, Seni1 
President. 
William G. Peaks, Manager of Government Pr 
Coordination, has been reassigned as Assistant 
Vice President for Medicare Part B and will re 
N. E. Oplinger, Vice President. He will continue 1 
tion in a staff capacity as coordinator for the 
program with emphasis on program changes, c 
relations, and liaison with outside organizatior 
as the Bureau of Health Insurance, NABSP, a, 
Internal Divisions for the Vice President. 
Patricia Keane, Government Programs Analy 
been reassigned as Administrative Assistant tc 
Hewett, Director of Medicare Part A Claims. J 
have responsibility for coordinating the receipt , 
plementation of Part A program changes and m 
ing liaison with the Bureau of Health lnsuran 
SCA. 
These changes were effective May 1, 1976. 
PROFILE / SEVENTEEN 
D ADDIT IONAL F RINGE 
I EF ITS ANNOUNCED 
a n nounced i n  a " Head l i nes" on  May 24, a Na-
Dependent G roup L ife I nsu ra nce Program has  
made ava i l ab le  to a l l  emp loyees . Th i s  coverage 
les $5 ,000 of l i fe i nsurance on the emp loyee's  
e a nd u p  to $3, 000 for  each dependent .  The cost 
> i nsu rance is on ly  $ 1 .00 per month ,  regard less 
1 i ly s ize, and  wi l l  be pa id th rough payrol l ded u c-
re than 1 , 1 00 emp loyees s igned u p  for t h i s  cover­
J r i ng  the en ro l l ment period f rom May 24 th rou gh 
22.  
* ,:� * * * 
add i t iona l  corporate ho l iday was a n noun ced i n  
e 1 8  " Head l i nes" by M r. Herbert .  The Friday 
ng Thanksgiv i ng  Day wi l l  be observed as a cor-
ho l iday br i ng ing  the tota l nu m ber  of paid ho l i ­
o 8 ½  per  year .  
pol i cy concern i ng work on Ch r istmas Eve has 
een rev ised to state that employees wi l l  work no 
tha n fou r  hou rs on that day with a l l  emp loyees 
� by 1 2 :30 p . m .  Th is  cha nge was made to make 
) l i cy more equ itab le  for those peop le  work i ng  
sh ifts. 
E E  PROF I LE REP ORTER S 
D G NIZ ED F OR F IVE Y EARS 
V ICE 
PROFILE reporters with five years of continuous ser­
'he staff of our employee magazine received silver desk 
at the monthly reporters meeting on May 25. From 
Yvonne Cooke, 5 Main; Rochelle Dryden, 10 Main; 
en Keene, 1 0  South. The trophies were presented by 
: Editor, Carole Utley, right. 
TO WHOM WILL YOUR CHECK GO? 
'fflere jQere's a Will, 
jQere's a Wau 
The u nt i mely death recent ly of one of ou r emp loyees 
aga i n  emphas izes the i m porta nce of prepa r ing  a wi l l .  
Whenever the death of a n  emp loyee occu rs, B l ue C ross 
and B l ue  Sh ie ld  of Flor ida encou nter the prob lem of 
mak ing  out the f i na l  paycheck due the deceased em­
p loyee. A profess iona l ly d rafted last wi l l  a nd testa ment ,  
which spec if ies how you wa nt you r property d i st r ibuted 
and whom you wish to hand le  the d i str ibut ion of you r 
property, e l i m i nates a l a rge pa rt of the  red tape i n ­
vo lved . 
S i nce the  f i na l  paycheck represents money earned 
by the deceased emp loyee,  the Company is l ega l ly 
ob l igated to pay th i s  money i nto the emp loyee ' s  estate. 
I f  there i s  a wi l l  wh ich  na mes the person respons ib l e  
fo r  co l lect i ng  a l l  the deceased 's  property, the check 
ca n be i ssued prompt ly to that person .  If there i s  no  
wi l l ,  the Company must wa it for the  probate cou rt to  
appoi nt someone to ad m i n ister you r  affa i rs .  Th is ,  of 
cou rse, ta kes t i me,  a nd the check cannot be i ssued 
u nt i l  t h i s  matter has been sett led.  
Another  obvious advantage of preoa r ing  a wi l l  i s  
that you ca n b e  assu red that you r  property wi l l  be 
d i st r ibuted accord i ng to you r  wishes.  When a person 
d ies without l eavi ng a wi l l ,  h is or  her property is d i s­
tr i buted str ict ly accord i ng to the order  of preference 
estab l ished by the F lor ida law. There i s  no guarantee 
that the i nd iv idua ls  you wish to have the benefit of 
you r  property wi l l  ever rece ive it. In the  extreme case, 
where you have no lega l he i rs, the state cou ld i n herit 
a l l  you r  property, and that i nc l udes you r f i na l  check .  
I t  makes sense ,  then ,  to consu lt  an  attorney and  have 
h i m  or  her ass ist you in prepari ng a wi l l  accord i n g  to 
you r  wi shes.  And when you do, please advise the Bene­
fits Section to whom your final check should be issued. 
THANKS TO Y OU - EM ERGENCY 
BL OOD DRIVE SUCCESSFUL ! 
With on ly a day's not ice, an  emergency b lood d ri ve 
was conducted on J u n e  1 6  at our  R ivers ide complex 
i n  response to a n  u rgent need by the Jacksonv i l l e  B lood 
Bank .  
Accord i ng to D iane  Joffre, Fi rst Aid D i spensary, 
"The response was terr if i c !  On th i s  short not ice,  1 00 
employees tu rned out and 85 were accepted to donate 
b lood . "  
The 8 5  pi nts cou nt as  "cred its" i n  ou r employees'  
account at the B lood Ba nk  and wi l l  be ava i l ab le  for use 
by employees a nd the i r i m med iate fam i l ies shou ld  the  
need ar ise .  
PROFILE/SIXTEEN 
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From left are J. W. Herbert, President of the Florida Plans; 
Thomas E. McKe/1, M. D. ;  Charles K. Donegan, M. D.; Arthur W. 
Saarinen; Joseph G. Matthews, M.D. ,  Chairman of the Blue 
Shield of Florida Board. Drs. McKe/1 and Donegan and Mr. 
Saarinen all retired from the Blue Shield Board on May 6. Drs. 
McKe/1 and Donegan served six years, and Mr. Saarinen 24 
years. 
Arthur W. Saarinen, left, a Blue Shield of Florida Board 
Member for 24 years, receives a plaque on his retirement from 
the Board from Joseph G. Matthews, M.D.,  Chairman of the 
Board. 
Blanche Herrington 
Retires on May 28 
May 28 ma rked the  ret i rement of  B l a nche Herri ngton 
who worked for B l u e  C ross and B l ue  Sh ie ld  of F lor ida 
for nea r ly ten yea rs , l ast ho ld i ng  the  pos i t ion of Med i ­
ca re B Correspondence Eva l uator. Nathan  Op l i n ger, 
Vice Pres ident of ·Med ica re B ,  presented B lanche with 
her cho ice of a g ift from the company, a th ree piece set 
of Amer ican Tou ri stor l uggage. Her co-workers took 
her out to l u nch  a nd presented her with severa l  gifts. 
B lanche bega n her ca reer with the P lans  on  August 
29, 1 966 and worked as a M a i l  C lerk for n i ne months .  
She was p romoted to a Screen and Code C lerk ,  a posi ­
t ion she he ld  for th ree yea rs. She was a Control  C lerk,  
for th ree yea rs and an  Edit  C lerk for 1 ½ yea rs. One 
yea r was spent as a C la i ms Eva l uator, a nd the  l ast s i x  
months she worked as  a Correspondence Eva l uator. 
Blanche Herrington has just received her light green luggage 
set, presented by Nathan Oplinger, Vice President  of Medicare B.  
She i s  a nat ive of Jacksonvi l l e  where she graduated 
from Andrew Jackson H i gh Schoo l .  She is a w idow 
and has two c h i l d re n ,  Larry and L inda ,  a nd th ree gra nd ­
c h i ld ren ,  B rya n ,  Da n ny and  Jason . 
B lanche p lans  to spend some t ime  with her  c h i l d ren  
and grandch i ld ren  a n d  t ravel extens ively to  Las  Vegas 
and other  c it ies out West . She i s  a l so looki ng  forward 
to a t r ip  to Spa i n  next yea r .  Besides trave l i ng, she en ­
joys campi ng ,  f i sh i ng ,  read i ng,  and  cooki ng. 
When asked about how she felt a bout l eavi ng  the  
P lans ,  she expla i ned , " I  have made some wonderfu l 
f r iends ever s i nce jo i n i ng the  Ma i l  Operat ions Depa rt­
ment nea rly ten yea rs ago and  a l l  d u ri n g  my yea rs with 
the com pa ny, and  w i l l  m i ss them a l l . "  












Dudley B umpass Da n Whitehead 
The hea lth care i ndustry in F lor ida  
i s  u nder i ntens'e soc i a l ,  economic  
an d  po l it i ca l  pressu re to conta i n  
costs. Because of the  u n ique  pos i ­
t i o n  o f  B l ue Cross o f  F lor ida ,  v i a  ou r 
contractua l  re l at ions h i p  with hosp i ­
ta ls ,  we a re expected to d i rect and 
ass ist i n  the cost conta i n ment efforts 
for the i ndustry. 
There a re th ree ways B l u e  Cross 
of F lor ida wi l l  be he lp i n g  h osp ita l s  
i n  conta i n i ng costs:  
1 .  Ass i st hosp ita l management i n  
the c o n t a i n m e n t  o f  c o s t s  
t h rough va r ious d i rect and  i n­
d i rect consu lt i n g  an d  ed uca­
t ion  p rogra ms .  
2 .  M a ke the pub l i c  ru l emak i ng  
bod ies awa re o f  the  cost i m ­
pact the i r  act ions  can  h ave 
u pon the hea l th  care de l i very 
system .  
3 .  I m p lement a hosp ita l payment 
system wh ich  encou rages an d  
rewa rds eff i c i ent management 
without the sacr i f i ce of q ua l ity 
care .  
Stepha nie Markey 
� 
' •-"- •. A� 
Susan Musslewh ite 
servi ng  as D i rector .  The I nst i ­
tut iona l  Re lat ions D iv is ion  has  
the respons i b i l ity of  Prov ider 
Re lat ions ,  as wel l  as  educa­
t iona l  and consu ltat ive serv i ces. 
2. The second ,  i s  Rate Rev iew and  
Aud i t ,  w i th  Step h a n i e  Ma rkey 
as D i  rector. The Rate Rev iew 
and  Aud it  D iv i s ion  has the re­
spons i b i l i ty of rev iewi ng  hos­
p i ta l rates and the aud it i ng of 
B l ue Cross c l a i m s  subm itted 
to i nsu re accu racy i n  that pay­
ments a re for covered serv i ces 
provided u nder  va r ious sub­
sc ri ber  contracts.  
Mem bers ass igned to the p roject 
tea m a re :  
Dudley Bumpass jo i n ed t he  B l ue 
Cross system i n  1 969,  ass igned to 
the B l ue Cross Assoc i at i on in C h i ca ­
go .  He received t h ree p romot ions i n  
a 2 1(2 yea r per iod with t he  B l ue Cross 
Assoc i at ion ,  the l ast pos i t ion  bei n g  
Sen ior Ma nager i n  the  Federa l Pro­
grams  D iv is ion .  I n  J u ne ,  1 972 he  
was  tra nsferred to B l u e  Cross of 
F lor ida as B ranch  Aud i t  Su perv isor 
The Cost Conta i n ment Project, in St. Petersb urg. He was then p ro-
headed by Dud ley B u m pass,  is to mated to Di rector of Prov ider Aud it 
deve lop and  i m p lement the  p rogra ms 
to accom p l i sh  the th ree fu n ct ions  
ment ioned a bove. The project com ­
p let ion  date is  Septem ber  3 0 ,  1 976 .  
The  hospita l  Cost Conta i n ment wi l l  
then  be t h e  respons i b i l i ty of t h e  I n­
st itut iona l  Affa i rs D iv is ion .  
The I n st itut iona l  Affa i rs D iv is ion 's  
o rga n izat iona l  structure has  cha nged 
an d  is now com posed of two depa rt­
ments :  
1 .  One depa rtment i s  I n st i tut i ona l 
Re lat ions ,  with Da n Wh itehead 
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and Re i m bursement a nd held that  
pos i t ion u nt i l Apr i l ,  1 97 6  when he  
was  appoi nted Cost Conta i n ment Pro­
ject D i rector. 
Dud ley i s  a cert i f ied pub l i c  ac­
cou nta nt ,  and  is cu rrent ly  a graduate 
student at the U n iversity of North 
F lor i da ,  work ing  towa rds a n  M BA 
degree. 
Dan Wh itehead came to B l ue Cross 
in May, 1 973 as D i rector of I nst i tu ­
t iona l  Affa i rs and  cu rrent ly  serves i n  
©@nm�  W□[ru§ � 
The i r  s u m mer league i s  cu rrent ly  i n  p rogress with 
18 tea ms compet i ng as one d iv i s ion .  Steve Wi l l ba n ks 
i s  p res ident .  Off icers fo r the  wi nter league for D iv is ion  
# 1 i nc l uded Steve as pres ident ;  N a n cy Keezer ,  v i ce 
p res ident ;  An n Wi l l ba n ks ,  secreta ry ; M a ri lyn Lockwood , 
t reasu rer ;  T ina  Henau l t ,  se rgea nt  at a rms .  D iv is ion # 2  
off icers i nc l uded Dave Nagy, p res ident ;  B i l ly Haz le ­
h u rst, v ice pres ident; Cathy Evors, secreta ry; La rry 
Jackson ,  treasu rer ;  L i nda Odo m ,  sergea nt at a rms .  
FIRST PLACE: From left, Gwen Thomas, Steve and Debbie 
Bywater. Not pictured is Jim Thomas. 
SECOND PLACE: From left, Kathy Burnett, David Rice and 
Janet Russell. Not pictured is Larry Jackson. 
division 2 
t 
THIRD PLACE: From left, Billy and Terri Hazlehur� 
and Donald Odom. 
INDIVIDUAL AWARDS: From left, David Stroupe, high 
1 74 and high series handicap, 686; Troy £vars, hie 
handicap, 276; Cathy £vars, high series scratch, 523; 
Johnson, high game handicap, 269; Steve Bywater, n 
proved, 1 0  pins; Tim Dexterhouse, high game scratc 
Valerie Dexterhouse, most improved, 1 2  pins; Ron H 
high game handicap, 276; Linda Hammett, high averc 
and high game scratch, 227. Not pictured are Care 
high series handicap, 708; Bob Scott, high series scrat 
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division 1 
PLACE: John Winslow, left, and Bob Ki/fen. Mary 
j Pat Wilson are not pictured. 
)UAL AWARDS: From left, Elliot DeBose, most im-
1 pins; Judy Elster, most improved, 18 pins and high 
dicap, 256; Ray Haywood, high series handicap, 675; 
iring, high average, 1 80 and high series, 658; Doris 
high series handicap, 63 1 ;  Charlie Anderson, high 
6; John Winslow, most improved, 1 1  pins. Not pie­
Mary Drust, high average, 1 53 and high game, 213; 
1, high series, 527; Jimmy Holmes, high game handi-
The mixed bowl ing league, sponsored by the Em­
ployees Club, completed its winter season in May with 
the banquet fol lowing on June 12 at the Naval A i r  
Stat ion. This winter league began last September with 
24 teams compet ing in two divisions at Ramona Lanes. 
The first place team in Division #2 was the overal l 
champion in a rol l -off between the fi rst three teams in 
both Divisions and was crowned champion of a l l  24 
teams. Its members included Gwen and J im Thomas 
and Debbie and Steve Bywater. 
I 
SECOND PLACE: From left, Jeanette Sutton, Ray and Doris 
Bowering. Jimmy Ho/mes is not pictured. 
THIRD PLACE: From left, Anita and Elliot DeBose, Connie 
and Ray Haywood. 
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Bob Schyberg Richard Tiede 
that posit ion, as wel l  as heading up 
the Institut ional Relations division 
under the Cost Containment Project. 
Dan joined us after a tenure of ad­
ministrator of a smal l hospital in 
West Florida. He has a Master'&- de­
gree in Health Administration from · 
Georgia State University and is a 
nominee in the American Col lege of 
Hospital Administrators, a preceptor 
in the George Washington University 
program in hospital and health care. 
Stephan ie  Markey started with 
Blue Cross in July, 1969 as Junior 
Auditor in the Provider Audit and 
Reimbursement Department . I n  that 
same department, she held the posi­
t ions of Senior Auditor, Branch Audit 
Supervisor, and Manager, Provider 
Consult ing. She was appointed Di­
rector of Rate Review and Audit in 
May, 1976, under the New Cost Con­
tainment Project . Stephanie holds a 
BSC degree in account ing and is also 
a cert if ied publ ic accountant. 
Susan Musslewh ite was employed 
a year ago as an Administrat ive 
Trainee. She next took over the ad­
ministration of the Career Develop­
ment Center. She was recently pro­
moted to Manager of Consultat ive 
Services under the new Cost Con­
tainment Project . Susan holds an 
MBA from the University of North 
Florida, and taught m a n a ge m e n t  
there as an adjunct lecturer. 
Bob Schyberg origina l ly joined our 
staff in 1974 as Senior Auditor for 
the Provider Reimbursement Divi­
s ion. He then took a posit ion as Re­
imbursement special ist with Humana 
Inc.,  but rejoined us as Manager of 
M ike Swartz Dianne Bramlett 
Rate Review under the new Cost Con­
ta inment Project. Bob graduated 
from Florida Technical University 
with a BS degree in account ing-fi ­
nance, and is a cert if ied publ ic ac­
countant . He is present ly a graduate 
student at FTU. 
Richard Tiede has been employed 
for 1 ½ years. He held a posit ion in 
Corporate Analysis, and was then 
promoted to Assistant Manager of 
Rate Review under the new Cost 
Containment Project. Richard has a 
BA degree in math from the Univers­
ity of Flor ida, and wi l l  graduate in 
August from the University of North 
Florida, with an MBA. He is a cer­
t if ied publ ic accountant. 
Mike Swartz joined Blue Cross at 
the beginning of 1976, as a Special  
Assistant to Vice President, Mel 
Snead. His job was to develop the 
charge profi le and computerize the 
rate review process. Mike has been 
assigned to the Cost Containment 
Project as a Charge Special ist to re­
f ine the charge prof i le  and investi ­
gate possible shared purchasing pro­
grams. He has an MBA and MHA 
from the University of Florida, and 
spent the previous two years before 
coming here as Assistant Adminis­
t rator in two Flor ida hospitals. 
Dianne Bramlett was recent ly hi red 
after having graduated magna cum 
laude from the University of Georgia, 
with a degree in journal ism-publ ic 
relat ions. She has been assigned as 
Administrat ive Assistant for the Cost 
Containment Project. 
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absenteeism 
scores a day 
5:55 a.m. Jim's wife was absentee 
No. 1, who overslept and started the 
fun. She didn't shake him awake at 
f ive. It's close to s ix, what a f ix! 
6:00 a.m. Sorry, no mi lk or cream 
today. The mi lkman's absent f rom 
work, they say. 
6:30 a.m. Now where's my r ide? 
Absent again! It's much too late. I' l l 
dr ive on in. 
6:31 a.m. Mommy says to drop us 
at school. Our bus driver's absent. 
Don't look so cruel .  
7:00 a .m. What a t ie-up. It's cost­
ing me dough. · The traff ic cop's ab­
sent, wouldn't you know. 
12:00 noon. Man, I'm starved. 
What, no coffee for lunch? The vend­
ing man's absent. Thanks a bunch! 
2:00 p.m. Wel l, one bright thing, 
it's payday today. But, HELP, what's 
this l itt le note say? The paymaster 
decided not to come in. Looks l ike 
today, I just can't win. 
6:00 p.m. Oh, for a hot, home­
cooked meal .  But alas,  a note says, 
"Cold cuts, and we'l l be home as 
soon as the lecture is through." The 
subject is, "Absenteeism and You. " 
7:00 p.m. Now to the lanes. We 
drop the f i rst two, thanks to our ab­
sent anchor man Hugh. 
11:00 p.m. Now I lay me down· to 
sleep. This promise, Lord, to you I' l l 
keep; I' l l not be absent needlessly. 
And please don't you be absent from 
me. 
Kind of disgusting isn't i t? When 
you get to depend on someone and 
he lets you down, you feel uncom­
fortable. When a guy's on a team 
and he doesn't show up for the game, 
either his fel low employees have to 
work harder to cover up-or a sub­
st i tute, who may be less ski l led,  t ries 
to fi l l  the gap. Either way, it makes 
it tougher to win. 
EXCESSIVE ABSENTEEISM AND 
TARDINESS COST EVERYONE !  
(Used with perm1ss1on from Readers 
Review and the National Research Bureau, 
Inc.) 
• • • service ann1versar1es 
30 YEARS 
Wil l iam R. Skelley 
J u ly 1 5  ma rked the  30th yea r 
Bill Skelley h as  spent i n  the  B l u e  
Cross and  B l ue  Sh ie ld  system.  
He was f i rst a ssoci ated with the 
M ich igan a nd Colorado P lans a nd 
f rom 1 95 7  to 1 970 worked for 
the N ew Je rsey P l an .  He  last 
served as t h e i r  V ice Pres ident­
Staff. When he came to F lor ida 
in  J u ly ,  1 970,  h is  f i rst respons i ­
b i l ity was to ass i st Sen io r  Vice 
Pres ident ,  W. J .  Stanse l l ,  i n  the  a rea of f i sca l contro l . 
He has  he ld  the pos i t ion  of V ice Pres ident- F i n ance 
s i nce J u ly ,  1 97 5 .  Pr ior to that he  was Vice Pres ident­
Corporate Staff and Pla n n i n g. 
M r. Ske l ley i s  a n  avid reader a n d  part icu l a rl y  l i kes 
"who-d u n its" and h i stor ica l nove ls .  He  and h i s  wife,  
Dorr ie ,  m a ke the i r home at Baymeadows. 
A quote f rom h i s  secreta ry of f ive yea rs ,  Roche l l e  
D ryden ,  sums u p  the fee l i ngs for  those report i n g  to  
h im .  " He ' s  one of  a k i nd ,  an d  I l i ke it that  way. " 
20 YEARS 
Merl in Richards 
Merlin Richards, Sa l es Repre­
sentat ive in Cora l Gab les Branch 
1 1 ,  ce lebrated 20 yea rs of  serv ice 
o n  J u ly  1 .  H e  began h is career 
in ou r organ izat ion in 1 956 work­
i ng for the Hosp ita l Service P lan  
of  New Je rsey. He jo i ned the i r 
sa les staff i n  1 964 as  a Sa les 
Representat ive .  In  1 967 he  was 
1 g� v· .. , p romoted to Ass ista nt M a n ager 
I�� 1 \ of Accou nts Process i ng and  one 
yea r l ater was  made Ass istant Ma nager of Nat iona l  
Accou nts. He was p romoted to Ma n ager of  Sa les  Ser­
v ice i n  1 970 a nd  i n  1 973 he  t ra nsferred to F lor ida . 
Merl i n  is a nat ive of K i n gston , J a ma ica  and  l ived i n  
Newa rk,  New Jersey where h e  graduated f rom East 
Ora nge H igh Schoo l .  He attended Rutgers U n ivers ity 
.for seven yea rs on a part t i me bas is  and  graduated 
with a B . S . degree in Management .  He served i n  the  
Army for  th ree yea rs last ho ld i n g  t h e  ra n k  of  Sergeant .  
He i s  ma rr ied to Lo l a  and  they have fou r  c h i l d ren ,  Ma rk,  
Robert ,  Ar leen and  E r i c . When he  i s n 't out sel l i ng hea l th  
i nsu rance,  Mer l i n  enjoys oi l pa i nt i n g, boat i ng ,  and 
ten n i s .  
10 YEARS 
Marilou Watson, Manager ,  Customer Serv i ces Cr it i ca l 
I n q u i ry ,  ce lebrated ten yea rs of serv ice on J u ly  5 .  She  
worked here for  4½ yea rs before leav i n g  i n  1 966, l ast 
ho ld i n g  the  pos it ion of Sect ion  Leader i n  B l ue Cross 
and B l ue S h ie ld  C l a i ms Correspondence .  S h e  retu rned 
that sa me yea r as a C l a i ms Exa m i ner  i n  Com p lementa ry 
Coverage and  was p romoted to Su perv isor  of Med icare 
B Te lephone I nformat ion  i n  1 967 .  I n  October of that 
yea r, she was p romoted to Execut ive Secreta ry to J. D. 
Lewis ,  then V ice Pres ident of C l a i ms ,  and l ater to P. R .  
Meyers . S h e  jo i ned t h e  Customer Servi ces Department 
in  1 974. 
She i s  a nat ive of Ra le igh , North  Ca ro l i n a  a nd grad­
uated from B i shop Ken ny H igh Schoo l .  She attended 
F lor ida State U n ivers ity for two semesters i n  1 960 and  
1 96 1 ,  and  i s  present ly i n  her  second yea r  at F lor ida 
J u n ior Col lege, worki ng  towa rds her  A.A.  degree and 
ta k i ng  adva ntage of the com pany's Tu i t ion  Refu nd Pro­
gra m .  She i s  the  Assoc iate Advisor of the  Exp lorer  
Scouts, and  was former ly  a member of the  Credit  
U n io n ' s  Boa rd of D i rectors. In  her  spa re t i m e  she  en­
joys bak i ng,  -c rafts ,  and  i s  p l ayi ng  in the com pany  gol f  
league.  
* �� 
Mary K. Smith, Sect ion  Leader i n  B l u e  S h ie ld  Cor­
respondence ,  wi l l  ce lebrate one decade of serv ice with 
the F lor ida Pl a n s  on J u ly 25. She bega n her career 
here in that depa rtment as a Resea rch C lerk  and has  
a l so he ld  the pos it ion of  Correspondence C lerk. 
She  is a nat ive of J acksonvi l l e ,  a graduate of Sta nton 
H igh Schoo l , and  has attended Edwa rd Waters Col l ege 
for th ree yea rs .  She  is . a  member of St. J a mes A. M . E . 
C h u rch  where she  serves as the p i an ist ,  Secreta ry of 
the Trustee Boa rd and  a member of the  Women 's  Pro­
gress ive C l u b. Two of her  s i x  c h i l d ren a re emp loyed 
here: her  daughter,  G lennetta , has  been emp loyed with 
the compa ny for f ive yea rs a nd i s  Su perv isor of Med i ­
ca re A ,  Add it iona l  Development .  H e r  son , Ka r l ,  has  
been emp loyed here s i nce 1 973 and  i s  t he  Ass istant 
M anager of  M ed i ca re B Com m u n icat ions .  
5 YEARS 
Blue Cross & Medicare A 
Durward E. Al len 
Mil d red V. Pu l len 
David J .  Lytle 
Com puter Operations 
Mail Operations 
Tech nica l Support 
Blue Shield & Medicare B 
Denise C. Currie 
Patricia A. Mack  
Sharon M .  Gard ner 
Sara h  A. I ngra m 
Ruth E. Sarno 
Med .  8 Corres. I 
Prepayment Screening 
Physicia n Relations 
BS Centra l Cer:t. 
Mail Operations 
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82 Workshops Held for Physician 
Office and Medical Assistants 
Once aga i n  th i s  yea r ,  B l u e  Sh ie ld  of F lor ida 
conducted genera l a nd adva nced workshops 
for a l l  i nterested Med ica l  Ass ista nts th roughout 
the state of F lor ida . Begi n n i ng M a rch 30 and  
cont i nu i ng  th rough J u ne 1 7 , a tota l of 82 work­
shops were conducted by Edith Bowden or 
J a n i ce Enge l ,  Educat iona l Serv ices Represen ­
tat ives, accord i ng to  George S .  Lewis ,  V ice P res­
ident of Phys ic i an  Affa i rs .  
These workshops surpassed the tota l n u m ber 
offered in 1 975 when nea r ly 1 ,800 ass ista nts 
f rom over 1 , 1 00 doctors'  off i ces attended . Over 
2 , 000 Med ica l Ass ista nts attended th is yea r ' s 
workshop,  a pos it ive i nd icator of the  des i re for 
cont i nu i ng  ed ucat ion wh ich  has  prom pted B l ue 
Sh ie ld  of F lor ida to conti n ue these workshops.  
For those who attended s i m i la r  workshops 
in the past Blue Sh ie ld  of F lor ida aga i n  offered 
the  advanced workshop.  The general workshop 
covered a l l  programs a d m i n i s t e r e d  by B lue  
S h ie ld  of F lor ida i nc lud i ng UCR,  Med i ca re B ,  
CHAM PUS,  FEP,  a nd Nat iona l  Accounts .  I n  t h e  
advanced workshop,  subjects were d i scussed 
that were not given i n -depth  coverage i n  the  
genera l workshops.  I m portant cha nges were 
re lated and  t ime  was spent sha r i ng i nformat ion 
as  the adva nced workshops p rovided va l uab le  
i n put with the i r  q uest ions and  suggest ions .  
Adva nce not ices were ma i led to Med ica l As­
s ista nts ea r l i e r  th is  spr ing a long with a schedu le  
o f  workshops i n  spec i f ic  a reas th roughout the  
state.  The  ass ista nts were i nv ited to  come to 
the workshop best su ited to them and  to br ing  
the i r Manua l  for  Phys ic ia ns to use as  a gu ide­
l i ne .  
Janice Engel conducts one o f  the workshops held o n  
i n  Jacksonville. 
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JribU.te fto Jorn �lullmortQ 
;pecial slide presentation shown as a tribute to 
3llworth, Vice President-Marketing, in apprecia­
his 29 years of dedicated service to the Florida 
ass and Blue Shield Plans, was enjoyed by An-
1rketing Conference participants. The presenta-
1icted just a few of the many roles Mr. Stallworth 
id during these years and his tremendous con-
1 to the growth of the Plans. 
nt J. W. Herbert presents a plaque commemorating 
: of enrollment awards presented to the Florida Plans 
1tional Blue Cross and Blue Shield Associations during 
I 1 965 - 1 975. 
I/worth is the recipient of a trophy presented to him 
3 .  Walsh, President of American Bankers Life, right, 
< C. Baiamonte, Senior Vice President, left, for his 
ifforts and outstanding leadership in furthering the 
ice concept. Mrs . Stallworth smites her appreciation 
,uquet of flowers presented to her, also by Mr. Walsh 
:aiamonte. 
{'.\ tl t\f knJ)Wrt b_lJ 1tll tl\• � 
i \ 1 • 1 1r,\i sore�, f ' ,;;i!l 'u . r I 
. : l 1,,. I �  hi (hi�\' \ll.1r�
d1r,.:1 cvcu, 
-� , • -c · lh·r k' ii k k11�1� 
I , ,  . ... ,.,· 1• ,. ,' rl1 t ' r I' , , ,1 . • . . .. ' ,n ,, ,\ 
, • . ,. • :'• \ltvU'i ;1< •\>l' t ,\. 1' 1 ,,• ,\\ . J d rJ 
Mr. Stallworth addresses the conference after receiving a 
wall scroll signed by members of the 1 976 Chief Marketing 
Executives Conference with their best wishes. Due to illness 
Mr. Stallworth was unable to attend. 
"To Tom Stallworth Who Tried the Longest and the Hardest" 
- the inscription on the trophy presented to Mr. Stallworth 
by Senior Vice President W. J. Stansell - brought a laugh 
from all. This marked the beginning of the "Annual Tom Stall­
worth Golf Tournament. " 
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1 YEAR 
Blue Cross & Med icare A 
Luis A. Berrios 
Sandra P. W i l l iams 
Dao M .  Le 
Marva Brock 
Deborah D. Carlos 
Helen F. Depi rro 
Jerry W. Dev ins  
K .  W. Kah le 
Sh i rley E. Mason 
Sherry L. Math is  
Carl B. Stone 
Jana V. Taylor 
Cynth ia A.  Wh ite 
Li nda C. Moulth rop 
Beverly A. Engram 
Wi l l iam L. Freeney 
Martha A.  Griff i n  
Sanford L .  Ham pton,  J r. 
R ichard L. Harp 
Li l l ian 0 .  Joh n son 
Maryann  Legan 
Charles C. S i kes, J r. 
Jocelyn Y. Stephens 
L isa K .  Tal bert 
D iane S. Acree 
Bobby E. Anderson 
E la ine T. Bai ley 
Susan E. Dan iels 
John R .  G riffis, J r. 
Jerry L. Lenon 
Joyce B. M i l l s  
Heber D .  Montgomery, J r. 
Mary E. Sanders 
Gail C .  Fried man 
Jean E .  Aman 
He len E .  Casd ia 
George B. Clements, J r. 
Laeuton ia D. Drayton 
Cheri L. Gutsha l l  
M.  T .  Harvey 
David B. Ladew 
Hol l i s  C. Lam b 
Ann  R. Lewis 
Ronald G .  Rug 
Don J. Seward 
Joyce G. Stewart 
Lou A. Worrock 
Dorothy A.  Ficca 
Puerto R ico 
M icrof i lm Processi ng 
Provider Aud it & Rei m b. 
Qual ity Control  
C la ims Ad m i n istration Phys. 
Med .  A Keypunch 
Coral Gables 
F inancial Accounti ng 
Group Secretary 
Special Services 
Hospital S ight Draft 
Word Processing Center 
BS Data Entry 
BS Data Entry 
Data Process ing 
Com puter Support I 
Major Med ical C lai ms Exam . 
Fi nancial Accounti ng 
Record Retention 
Group Accounti ng 
EDP Com mun ications Center 
Com puter Operations 
Accounts Receivable 
Trai n i ng & Development 
Accounts Receivable 
Med .  A Ad m i n istration 
Record Retention 
BC Ed it Sect ion 
Record Retention 
Provider Aud it & Reim b .  
Em ployment 
E m ployment 
Med .  A Correspondence 
Coral Gables 
BC Ed it Sect ion 
EDP Services 
Med . A Approval 
EDP Services 
Med .  A Keypunch 
Fi nance Systems 
Systems Development 
Fi nance Systems 
BC Correspondence 
Med .  A Control 
Serv ices 
BC Correspondence 
Federal Employee Hosp ital 
Tam pa 
� 
B l ue Sh ield & Med icare B 
Sandra L. G reene  
Brenda Y .  Bel l  
M i riam D .  Paschal  
Vickie G .  R itch ie 
Valerie J .  Roberts 
Susan E. Joh nso n  
Les l ie A .  Bloomfie ld 
Margaret L. Kevern 
Pamela D. Sm it h  
Med. B Post Payment 
CHAM PUS Support I I  
C la ims Approval Phys. 
Fed . Blue Sh ield C laims 
CHAMPUS 
Com p. Coverage Phys. 
BS C lai ms Entry 
Fed . BS C laims Exam i n ing 
C lai ms Processi ng Phys. 
Viola Monroe, right, receives a wall barometer and service 
pin commemorating 20 years of service on June 1 2. She is a 
Control Clerk in the Subscribers Service Department. Present­
ing her awards is Mabel Fleming, Manager and Assistant to 
Director of Subscribers Service. 
W. R. Skelley, left, has just presented Pat Track her 1 5  year 
service award. Pat is an Inserting Machine Operator in Mail 
Operations and celebrated her anniversary on June 5. Next 
to her is Frazier Sinclair, Manager of Mail Operations. At right 




I f  you need one or more cop ies ,  use 
carbon papers for as many cop ies as 
you can get from you r  typewriter .  I f  
you need even more cop ies ,  make the 
rema i nder  on  a copy mac h i ne .  Many 
t i mes you wi l l  save a t r i p to a copy 
mac h i ne .  
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ANNUAL SALES MEETING HELD MAY 19 -22 
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Mr. F. T. Stal lworth, Vice Presi­
dent-Marketi ng, we lcomed the sales 
personne l  and guests to the Florida 
Blue Cross and Blue Shie ld 23rd 
An nual Market i ng Conference held 
in Key Biscayne on May 19-22. The 
theme of th is sales meeti ng, an event 
he ld each year to recogn ize past out­
standi ng sales achievements and to 
provide new knowl edge and incen­
t ives for increased sales productio n ,  
was " Spi rit of '76 - Revolution i n  
Sales". 
I n  keepi ng with this theme, W. J. 
Stanse l l ,  Sen ior Vice President-Mar­
keti ng and External Affairs, spoke on 
Corporate Plan n i ng and Objectives, 
fol lowed by Joe McGurr i n ,  D i rector 
of State Group Sales, speaki ng on 
Sales Activ ities/Growth. 
National Accounts Sales Activit ies 
was the subject of Bob Broadbent's 
presentation , with FCIA's Bob Fetzer 
next on the program with his ta lk 
ent it led, "Getti ng the Most Out of 
Life". 
Our role  i n  Government Sales was 
discussed by Art Lentz, with Wi lbur 
Gay and Jer ry Potter speaki ng o n  
Actuarial  Sales F lexibi l i ty,  a n d  Wr is­
ley Oleson concludi ng the day's busi­
ness activities with a synopsis of re­
cent survey results. 
Cost Contai nment was the topic 
of discussion duri ng the meetings 
held on Fr iday, with J. W. Herbert, 
President,  givi ng the open i ng presen­
tation. Dan Lewis,  Sen ior Vice Presi­
dent-Benefits Admi n istration , spoke 
on the escalat ion of costs i n  the area 
of claims admi n istration , with Mel 
Snead, Vice President- I nstitutional 
Affairs, and George Lewis, Vice Presi­
dent-Physician Affai rs , speak ing on 
Cost Contai nment in the i r  respective 
divisions. 
Northern Regional Manager B i l l  
Mi l l e r  gave a resume of recent ac­
t iv it ies concern i ng the State of Flor­
ida Employees Group, with John Slye, 
Vice President- Legal and Public Af­
fai rs, presenti ng an overview of Leg­
is lative matters. Management lnfor-
Martin Duff's name is inscribed on the 
President's Club trophy twice for out­
standing achievement. Mr. Herbert is on 
the left and John Renner on the right. 
Martin Duff wins two trophies for Most 
New Groups Enrolled and Most New Con­
tracts. 
OUR MARKET I NG H IGHL IGHTS WERE:  
National Award - Tom Sta l lworth, Vice President of  Market i ng,  re­
ce ived the national award for Greatest Percentage Gained i n  Contracts 
for any Blue Shie ld Plan i n  the Country. This is a historic first with the 
Florida Plans havi ng rece ived this recogn it ion four of the past f ive years. 
Merit Rated Groups - Our sales managers and representat ives sur­
passed last year 's record high e n rol lment of merit rated groups by 
62%. This year we enjoyed a record high e n rol lment of 151 mer it  rated 
groups. 
One Billion Life Volume ($1,000,000,000) - FCIA proudly an nounced 
in December this historical accompl ishment of l ife volume i n  force by 
an Agency. This is a f i rst when compared with compet i ng national ly 
recognized l ife i nsurance agencies. 
11,000 Contracts - Hi l l sborough County Board of Publ ic I nstruction 
was the largest local group e n rol led in the state this year. This group 
also comprised the largest l ife group that FCIA e n rol led dur i ng the 
same period. 
Largest National Group - The e n rol lment of General  E lectr ic ,  by Na­
tional Accounts put over 7, 000 new contracts on the books. 
Reaching Our Sales Goals - We are confident that the Plans possess 
the qual ity and credentials both i n  marketing personne l  and products 
assuring each of us the opportun it ies to reach both corporate and i n­
div idual goals. 
PROFILE / TEN 
� 
mation Meetings conducted by Gene  
O' Br ien ,  Vice President-Human Re­
sources, completed the day's agenda. 
A banquet was he ld Fr iday even­
ing marki ng the culmi nation of the 
sales meet i ng. P r e s i d e n t ' s  Cl u b  
Awards, or igi nated i n  1971 to single 
out those i ndividuals whose outstand­
i ng salesmanship is deservi ng of 
Corporate attent ion , were presented 
by Mr. Herbert. Marti n Duff of the 
Coral Gables branch rece ived the 
P resident's Cup and was the recipient  
of  two additional trophies as f i rst 
place wi n ner  in two categories -
"Most New Groups" and "Most New 
Contracts". 
I n  recogn it ion of their outstandi ng 
achievement in  the President's Club 
compet it ion for the year 1975-1976 
plaques were presented to: 
Winners In New Group Category 
1. Marti n Duff - Coral Gables 
2. Bob Pral le  - Gai nesvil le 
3.  Darrell Orcutt - Coral Gables 
4. Pat Murphy - Coral Gables 
5. Bi l l  Howard - Daytona Beach 
Winners In New Contracts Category 
1. Marti n Duff - Coral Gables 
2. Pat Murphy - Coral Gables 
3. Bil l  Howard - Daytona Beach 
Honors for the 
largest group en­
rol led i n  the past 
year went to Ken 
Fodor of Tampa 
for e n rollment of 
the Hil lsborough 
County Board of 
Pub I ic I nstruct ion 
with over 10, 000 
Ken Fodor subscribers. 
I n  the Branch Manager of the Year 
competit ion , John Ren ner  of Coral 
Gables was cited as the Outstandi ng 
Leader in the state and was given a 
plaque to commemorate this achi eve­
ment. 
As a special tr ibute to Tom Stall ­
worth, who was hosting this ,  his f i nal 
sales meeting prior to reti rement 
next year,  a slide presentation fol ­
lowed, with a "This I s  Your Life" 




Bob Pralle accepts awards. 
I 
John Renner was named "Bra 
ager of the Year". 
Pat Murphy accepts awards. 
Darrell Orcutt receives awards. Bill Howard receives awards. 
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F. T. Sta l lworth, V ice Presi­
arketing, welcomed the sales 
nel and guests to the Florida 
�ross and Blue Shield 23rd 
Marketing Conference held 
Biscayne on May 19-22. The 
of this sales meeting, an event 
ich year to recognize past out-
1g sales achievements and to 
� new knowledge and i ncen­
)r increased sales production ,  
Spiri t  of '76 - Revolution i n  
eeping with this theme, W. J .  
I I , Senior Vice President-Mar­
and External Affairs, spoke on 
ate Plan ning and Objectives, 
d by Joe McGurri n, Director 
:e Group Sales, speaking on 
C\ctivities/Growth. 
onal Accounts Sales Activities 
e subject of Bob Broadbent's 
tation, with FC IA's Bob Fetzer 
n the program with his tal k  
l ,  "Getting the Most Out of 
role in Government Sales was 
;ed by Art Lentz, with Wi lbur 
1d Jerry Potter speaking on 
al Sales F lexibi l ity, and Wris­
son concluding the day's busi­
;tivities with a synopsis of re-
1rvey results. 
Containment was the topic  
:ussion during the meetings 
1 Friday, with J .  W. Herbert, 
!nt, giving the open i ng presen­
Dan Lewis, Senior Vice Presi­
! nefits Administration,  spoke 
escalation of costs in the area 
ms administration, with Mel 
Vice President- I nstitutional 
and George Lewis, Vice Presi-
1ysician Affairs, speaking on 
)ntainment in their  respective 
I S .  
hern Regional Manager Bil l  
gave a resume of recent ac­
concerning the State of Flor­
:i loyees Group, with John Slye, 
-esident- Legal and Public Af­
resenting an overview of Leg-
matters. Management l nfor-
Martin Duff's name is inscribed on the 
President's Club trophy twice for out­
standing achievement. Mr. Herbert is on 
the left and John Renner on the right. 
Martin Duff wins two trophies for Most 
New Groups Enrolled and Most New Con­
tracts. 
OUR MARKET I NG H IGHL IGHTS WERE :  
National Award - Tom Sta l lworth, Vice President of Marketi ng, re­
ceived the national award for Greatest Percentage Gai ned in Contracts 
for any Blue Shield Plan i n  the Country. This is a historic first with the 
Florida Plans having received this recognition four of the past five years. 
Merit Rated Groups - Our sales managers and representatives sur­
passed last year's record high enro l lment of merit rated groups by 
62% .  This year we enjoyed a record high enrol lment of 151 merit rated 
groups. 
One Billion Life Volume ($1,000,000,000) - FCIA proudly announced 
i n  December this historical accomplishment of l ife volume in force by 
an Agency. This is a first when compared with competing national ly 
recogn ized life insurance agencies. 
11,000 Contracts - Hil lsborough County Board of Publ ic  I nstruction 
was the largest local group enrol led in the state this year. This group 
also comprised the largest l ife group that FCIA enrol led during the 
same period. 
Largest National Group - The enrol lment of Genera l  E lectric, by Na­
t ional Accounts put over 7,000 new contracts on the books. 
Reaching Our Sales Goals - We are confident that the Plans possess 
the qual ity and credentia ls both in marketing person nel and products 
assuring each of us the opportunities to reach both corporate and i n­
dividual goals. 
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l� 
mation Meetings conducted by Gene 
O ' Brien, Vice President-Human Re­
sources, completed the day's agenda. 
A banquet was held Friday even­
ing marking the culmination of the 
sales meeting. P r e s i d e n t ' s  C l u b  
Awards, originated in 1971 to single 
out those individuals whose outstand­
i ng salesmanship is deservi ng of 
Corporate attention, were presented 
by Mr. Herbert. Martin Duff of the 
Coral Gables branch received the 
President's Cup and was the recipient 
of two addit ional trophies as f irst 
place win ner i n  two categories -
" Most New Groups" and " Most New 
Contracts". 
In recognition of their  outstandi ng 
achievement  in the President's Club 
competition for the year 1975-1976 
plaques were presented to: 
Winners I n  New Group Category 
1. Martin Duff - Coral Gables 
2. Bob Pral le - Gainesvi l le 
3. Darrel l  Orcutt - Coral Gables 
4. Pat Murphy - Coral Gables 
5. Bil l Howard - Daytona Beach 
Winners In New Contracts Category 
1. Marti n Duff - Coral Gables 
2. Pat Murphy - Coral Gables 
3. Bi l l  Howard - Daytona Beach 
Honors for the 
largest group en­
rol led in the past 
year went to Ken 
Fodor of Tampa 
for enrol lment of 
the Hil lsborough 
County Boa rd of 
Public I nstruction 
with over 10,000 
Ken Fodor subscribers. 
I n  the Branch Manager of the Year 
competition, John Ren ner of Coral 
Gables was cited as the Outstandi ng 
Leader in the state and was given a 
plaque to commemorate this achieve­
ment. 
As a special tribute to Tom Stal l ­
worth, who was hosting this, his f i na l  
sales meeti ng prior to retirement 
next year, a s l ide presentation fol ­
lowed, with a "This Is Your Life" 
theme. (See page 12.) 
Bob Pralle accepts awards. 
� 
I 
Darrell Orcutt receives awards. 
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John Renner was named "Branch Man­
ager of the Year". 
Pat Murphy accepts awards. 
Bill Howard receives awards. 
frifufe fo fom �ktlfmort� 
The spec i a l  s l ide presentat ion  shown as a t r i bute to 
Tom Sta l lworth ,  V ice Pres ident-Ma rket i ng ,  i n  a pprec ia ­
t ion  for h is  29 yea rs of  ded icated se rv ice to the F lor ida 
B l ue C ross and  B l ue Sh ie ld  P lans ,  was en joyed by An­
nua l  Ma rket i ng Conference pa rt i c i pa nts.  The presenta ­
t ion  dep icted j ust a few of the many roles M r. Sta l lworth 
has f i l l ed d u r i ng these yea rs and h i s  tremendous con­
tr i but ion to the growth of  the P la ns .  
President J .  W.  Herbert presents a plaque commemorating 
the series of enrollment awards presented to the Florida Plans 
by the National Blue Cross and Blue Shield Associations during 
the period 1 965 - 1 975. 
Mr. Stallworth is the recipient of a trophy presented to him 
by John B. Walsh, President of American Bankers Life, right, 
and Frank C. Baiamonte, Senior Vice President, left, for his 
untiring efforts and outstanding leadership in furthering the 
total service concept. Mrs. Stallworth smiles her appreciation 
for the bouquet of flowers presented to her, also by Mr. Walsh 
and Mr. Baiamonte. 
d it k krumn \�\) \\ll tl\,· r, 
i 1 1 • l 
11',\S soft)� 
1)1 ,··:,,n 'u ' r 1 
• I I \ . 1 '-1 1£ (li1d \ll,.1r\d1M ('1.,CU•t 
Ll ' \ • ' 
"I
'. 
I l . ! • I  \ b: 
\.1t�l' • ' r-•1·· ,,• j , I 1 - ,. : · •· · r•." · "'  . � 1 1 , , ,1 , . ,  . .iu ·  � .. ,51.;-n �, \ 
.. , .  1,.,. i.1•,: n11� 1 • · . 1 . , ,, 
Mr. Stallworth addresses the conference after receiving a 
wall scroll signed by members of the 1 976 Chief Marketing 
Executives Conference with their best wishes. Due to illness 
Mr. Stallworth was unable to attend . 
"To Tom Stallworth Who Tried the Longest and the Hardest" 
- the inscription on the trophy presented to Mr. Stallworth 
by Senior Vice President W. J. Stansell - brought a laugh 
from all. This marked the beginning of the "Annual Tom Stall­
worth Golf Tournament. "  
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1 YEAR 
Blue Cross & Medicare A 
Lu is A. Berrios 
Sa nd ra P. W i l l i ams 
Dao M .  Le 
Marva Brock 
Debora h D .  Ca rlos 
Helen F. Depi rro 
Jerry W. Dev ins  
K. W. Ka h le 
Sh i rley E. Mason 
Sherry L. Math is 
Car l  B .  Stone 
Jana V. Taylor 
Cynth ia  A.  Wh ite 
L inda C. Mou lth rop 
Beverly A.  Engra m 
Wi l l iam  L. Freeney 
Martha A.  Griff i n  
Sanford L. H a m pton,  J r. 
R icha rd L. Ha rp 
L i l l ia n  0. Joh nson 
Marya n n  Lega n 
Cha rles C. S i kes, J r. 
Jocelyn Y. Stephens 
Lisa K. Ta l bert 
D iane S. Acree 
Bobby E. Anderson 
E la i ne T. Ba i ley 
Susan  E. Dan iels 
Joh n R .  Gr iff is, J r. 
Jerry L. Lenon 
Joyce B. M i l l s  
Heber D .  Montgomery, J r. 
Mary E. Sanders 
Ga i l  C. Fried man  
Jea n E .  Aman  
Helen E .  Casdia 
George B. C lements, J r. 
Laeuton ia D. Drayton 
Cheri  L.  Gutsha l l  
M .  T .  H a rvey 
David B. Ladew 
Hol l is  C. La m b  
An n R .  Lewis 
Rona ld  G .  Rug 
Don J .  Sewa rd 
Joyce G. Stewart 
Lou A. Worrock 
Dorothy A. Ficca 
Puerto R ico 
M icrof i lm  Processi ng 
Provider Aud it & Rei m b .  
Qua l ity Control  
Cla ims Ad m i n i stration Phys . 
Med .  A Keypu nch  
Cora l Ga bles 
Fi nanc ia l  Accou nti ng  
Grou p Secretary 
Specia l  Serv ices 
Hospita l S ight Draft 
Word Process ing Center 
BS Data Entry 
BS Data Entry 
Data Processi ng 
Com puter Su pport I 
Major Med ica l  C l a ims  Exam .  
Fi nanc ia l  Accou nti ng 
Record Retention 
Grou p Accou nt ing 
EDP Com m u n icat ions Center 
Com puter Operat ions 
Accou nts Receiva b le 
Tra i n i ng & Development 
Accou nts Receivab le 
Med .  A Ad m i n istration 
Record Retention 
BC Ed it Sect ion 
Record Retention 
Provider Aud it & Reim b. 
Em ployment 
E m ployment 
Med .  A Correspondence 
Cora l Gables 
BC Ed it Sect ion 
EDP Serv ices 
Med . A Approva l 
EDP Services 
Med .  A Keypu nch 
F inance Systems 
Systems Development 
Fi nance Systems 
BC Correspon dence 
Med. A Control 
Services 
BC Correspondence 
Federa l  Employee Hospita l 
Ta m pa 
� 
B l ue Sh ield & Medicare B 
Sa ndra L. G reene 
Brenda Y. Bel l 
M i ri am D. Pascha l  
Vickie G .  Ritc h ie 
Va lerie J .  Roberts 
Susa n  E. Joh nson 
Les l ie A. Bloomfield 
Marga ret L. Kevern 
Pamela D. S m ith 
Med. B Post Payment 
CHAM PUS S u p port I I  
C la ims Approva l Phys. 
Fed .  Blue S h ie ld C l a ims  
C HAM PUS 
Com p. Coverage Phys. 
BS C la ims  Entry 
Fed . BS Cla i ms Exa m i n i ng 
C la ims  Process ing Phys .  
Viola Monroe, right, receives a wall barometer and s 
pin commemorating 20 years of service on June 1 2. Sh, 
Control Clerk in the Subscribers Service Department. Pr, 
ing her awards is Mabel Fleming, Manager and Assistc 
Director of Subscribers Service. 
W. R. Skelley, left, has just presented Pat Trock her 1 !:  
service award. Pat is an Inserting Machine Operator in 
Operations and celebrated her anniversary on June 5 .  
to her is  Frazier Sinclair, Manager of Mail Operations. At 
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you need even more cop ies ,  make tt  
rema i nder  on  a copy mach i ne .  Ma r  
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YEARS 
1am R. Skelley 
July 15 marked the 30th year 
B i l l  Skel ley has spent in the B lue 
Cross and Blue Shield system. 
He was first associated with the 
M ichigan and Colorado Plans and 
from 1957 to 1970 worked for 
the New Jersey Plan. He last 
served as their V ice President­
Staff. When he came to Flor ida 
in July, 1970, his f irst responsi ­
b i l ity was to assist Senior V ice 
�nt , W. J. Stansel l ,  in the area of f iscal control. 
has held the posit ion of Vice President-F inance 
luly, 1975. Prior to that he was Vice President­
ate Staff and P lanning. 
Skelley is an avid reader and part icularly l ikes 
lunits" and historical novels. He and his wife, 
make their home at Baymeadows. 
:.1ote from his secretary of f ive years, Rochel le 
1 ,  sums up the feelings for those report ing to 
He's one of a kind, and I l ike it that way. " 
YEARS 
rl in Richards 
Merl i n  Richards, Sales Repre­
sentat ive in Coral Gables Branch 
I I ,  celebrated 20 years of service 
on July 1. He began his career 
in our organizat ion in 1956 work­
ing for the Hospital Service P lan 
of New Jersey. He joined their 
sales staff in 1964 as a Sales 
Representative. In 1967 he was 
promoted to Assistant Manager 
of Accounts Processing and one 
,ter was made Assistant Manager of Nat ional 
its. He was promoted to Manager of Sales Ser-
1970 and in 1973 he transferred to Florida. 
in is a nat ive of Kingston, Jamaica and l ived in 
, ,  New Jersey where he graduated from East 
H igh School. He attended Rutgers University 
·en years on a part t ime basis and graduated 
B.S. degree in Management . He served in the 
or three years last holding the rank of Sergeant. 
,arried to Lola and they have four children, Mark, 
, A� leen and Eric. When he isn't out sell ing health 
ice, Merl in enjoys oil paint ing, boat ing, and 
10 YEARS 
Mari lou Watson ,  Manager, Customer Services Crit ical 
Inquiry,  celebrated ten years of service on July 5. She 
worked here for 4½ years before leaving in 1966, last 
holding the posit ion of Sect ion Leader in Blue Cross 
and Blue Shield Claims Correspondence. She returned 
that same year as a Claims Examiner in Complementary 
Coverage and was promoted to Supervisor of Medicare 
B Telephone Informat ion in 1967. In October of that 
year, she was promoted to Execut ive Secretary to J. D. 
Lewis, then V ice President of Claims, and later to P. R. 
Meyers. She joined the Customer Services Department 
in 1974. 
She is a nat ive of Raleigh, North Carol ina and grad­
uated from Bishop Kenny H igh School .  She attended 
Florida State University for two semesters in 1960 and 
1961, and is present ly in her second year at Florida 
Junior Col lege, working towards her A.A. degree and 
taking advantage of the company's Tuit ion Refund Pro­
gram. She is the Associate Advisor of the Explorer 
Scouts, and was formerly a member of the Credit 
Union's Board of Directors. In her spare t ime she en­
joys baking, -crafts, and is playing in the company golf 
league. 
* 
Mary K .  Smith ,  Sect ion Leader in Blue Shield Cor­
respondence, wil l  celebrate one decade of service with 
the Florida Plans on July 25. She began her career 
here in that department as a Research Clerk and has 
also held the posit ion of Correspondence Clerk. 
She is a nat ive of Jacksonvi l le, a graduate of Stanton 
H igh School , and has attended Edward Waters College 
for three years. She is - a  member of St. James A. M . E . 
Church where she serves as the pianist ,  Secretary of 
the Trustee Board and a member of the Women's Pro­
gressive Club. Two of her s ix children are employed 
here: her daughter, G lennetta , has been employed with 
the company for f ive years and is Supervisor of Medi ­
care A,  Addit ional Development. Her son, Kar l , has 
been employed here since 1973 and is the Assistant 
Manager of Medicare B Communicat ions. 
5 YEARS 
B lue Cross & Medicare A 
Durwa rd E. A l len  
M i ld red V. Pu l l en  
David J .  Lyt le  
Com puter O perat ions 
Mai l  Operations 
Tech n ica l  Su pport 
Blue Sh ield & Med icare B 
Den ise C. Cu rrie 
Patr ic ia A.  Mack 
Sharon M .  Gard ner  
Sa ra h  A.  I ngram 
Ruth E. Sarno 
Med.  8 Corres. I 
Prepayment Scree n i ng 
Phys ic ian Relat ions 
BS Central Cer:t. 
Mai l  Operat ions 
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82 Workshops Held for Physicians' 
Office and Medical Assistants 
Once aga i n  th i s  yea r ,  B l ue Sh ie ld of F lor ida 
conducted genera l  and adva nced workshops 
for a l l  i nterested Med ica l  Ass ista nts th roughout 
the state of F lor ida . Begi n n ing  M a rch  30 and  
cont i n u i n g  t h rough J u ne 1 7 , a tota l o f  82 work­
shops were conducted by Ed ith Bowden or 
Jan ice Enge l ,  Ed ucat iona l  Serv ices Represen ­
tatives, accord i ng to George S .  Lewis ,  V ice Pres­
ident of Phys ic ia n Affa i rs .  
These workshops surpassed the tota l n u m ber  
offered in  1 975  when nea r ly 1 ,800 ass ista nts 
f rom over 1 , 1 00 doctors'  off ices attended . Over 
2 ,000 Med ica l Ass ista nts attended th i s  yea r ' s  
workshop ,  a pos it ive i nd icator of t h e  desi re for 
cont i n u i n g  ed ucat ion wh ich has prom pted B lue  
Sh i e ld o f  F lor ida to  cont i nue  these workshops.  
For those who attended s i m i la r  workshops 
in the past B l ue Sh ie ld of F lor ida aga i n  offered 
the advanced workshop.  The general workshop 
covered a l l  programs a d m i n i s t e r e d  by B l ue  
Sh ie ld of F lor ida i n c l ud i ng  UCR ,  Med i ca re B ,  
CHAM PUS , FEP,  a n d  Nat iona l  Accou nts .  I n  the  
advanced workshop,  su bjects were d iscussed 
that were not g iven i n -depth coverage i n  the  
genera l workshops.  I m porta nt cha nges were 
re lated a nd t ime  was spent shar i ng  i nformat ion 
as the adva nced workshops provided va l ua b le  
i n put w i th  the i r q uest ions and  suggest ions .  
Adva nce not ices were ma i led to Med ica l As­
s ista nts ea r l i e r  th i s  spr ing a long with a schedu l e  
of workshops i n  spec if ic a reas th roughout t he  
state. The ass ista nts were i nvited to  come to 
the workshop best su ited to them and  to b ri n g  
the i r Manua l  for Physic i ans  t o  use as  a gu ide­
l i ne .  
Janice Engel conducts one of the workshops held on June 9 
in Jacksonville. 
PROFILE / THIRTEEN 
mru□TI@(Q] �Om@ (®@�M@ 
division 1 
FIRST PLACE: John Winslow, left, and Bob Killen. Mary 
Drust and Pat Wilson are not pictured. 
INDIVIDUAL AWARDS: From left, Elliot DeBose, most im­
proved, 1 1  pins; Judy Elster, most improved, 1 8  pins and high 
game handicap, 256; Ray Haywood, high series handicap, 675; 
Ray Bowering, high average, 1 80 and high series, 658; Doris 
Bowering, high series handicap, 631 ;  Charlie Anderson, high 
game, 246; John Winslow, most improved, I I  pins. Not pic­
tured are Mary Drust, high average, 1 53 and high game, 213; 
Pat Wilson, high series, 527; Jimmy Holmes, high game handi­
cap, 262. 
The mixed bowl ing league, sponsored by the Em­
ployees Club, completed its winter season in May with 
the banquet following on June 12 at the Nava l Air 
Station. This winter league began last September with 
24 teams competing in two divisions at Ramona Lanes. 
The f irst place team in Division #2 was the overa l l  
champion i n  a roll-off between the first three teams in 
both Divisions and was crowned champion of all 24 
teams. Its members included Gwen and J i m  Thomas 
and Debbie and Steve Bywater. 
! I 
SECOND PLACE: From left, Jeanette Sutton, Ray and Doris 
Bowering. Jimmy Holmes is not pictured. 
I 
THIRD PLACE: From left, Anita and Elliot DeBose, Connie 
and Ray Haywood. 
PROFILE/ FOURTEEN 
Bob Schyberg Richard Tiede 
that posit ion, as well as heading up 
the Institutional Relations division 
under the Cost Conta inment Project. 
Dan joined us after a tenure of ad­
ministrator of a sma l l  hospita l in 
West Flor ida . H� has a Master '� de­
gree in Hea lth Administration from · 
Georgia State University and is a 
nominee in the American College of 
Hospita l Administrators, a preceptor 
in the George Washington University 
program in hospita l and health care. 
Stephan ie Markey started with 
Blue Cross in July, 1969 as Junior 
Auditor in the Provider Audit  and 
Re imbursement Department. In that 
same department, she he ld the posi ­
t ions of Senior Auditor, Branch Audit  
Supervisor, and Manager, Provider 
Consulting. She was appointed Di­
rector of Rate Review and Audit in 
May, 1976, under the New Cost Con­
ta inment Project. Stephanie holds a 
BSC degree in accounting and is also 
a certif ied publ ic accountant. 
Susan Musslewh ite was employed 
a year ago as an Administrative 
Tra inee. She next took over the ad­
ministration of the Career Develop­
ment Center. She was recently pro­
moted to Manager of Consultative 
Services under the new Cost Con­
ta inment Project. Susan holds an 
MBA from the University of North 
Florida, and taught m a n a g e m e nt 
there as an adjunct lecturer. 
Bob Schyberg or iginally jo ined our 
staff in 197 4 as Senior Auditor for 
the Provider Re imbursement Divi­
sion. He then took a posit ion as Re­
imbursement special ist with Humana 
Inc.,  but rejoined us as Manager of 
Mike Swartz Dia nne Bramlett 
Rate Review under the new Cost Con­
ta inment Project. Bob graduated 
from Florida Technica l University 
with a BS degree in accounting-fi ­
nance, and is a certif ied public ac­
countant. He is presently a graduate 
student at FTU. 
Richard Tiede has been employed 
for 1 ½ years. He held a posit ion in 
Corporate Analysis, and was then 
promoted to Assistant Manager of 
Rate Review under the new Cost 
Conta inment Project. Richard has a 
BA degree in math from the Univers­
i ty of Florida, and wi l l  graduate in 
August from the University of North 
Florida, with an MBA. He is a cer­
t if ied public accountant. 
Mike Swartz joined Blue Cross at  
the beginning of 1976, as a Special 
Assistant to Vice President, Mel 
Snead. His job was to deve lop the 
charge profile and computerize the 
rate review process. Mike has been 
assigned to the Cost Conta inment 
Project as a Charge Spec ia l ist to re­
f ine the charge profi le and investi­
gate possible shared purchasing pro­
grams. He has an MBA and MHA 
from the University of Florida, and 
spent the previous two years before 
coming here as Assistant Adminis­
trator in two Flor ida hospita ls. 
Dianne Bram lett was recently hired 
after having graduated magna cum 
laude from the University of Georgia, 
with a degree in journalism-publ ic 
relations. She has been assigned as 
Administrative Assistant for the Cost 
Conta inment Project. 
PROFILE / SEVEN 
:absenteeis 
scores a d1 
5:55 a.m. Jim's wife was a t  
No. 1, who overslept and star 
fun. She didn't shake him av 
f ive. It 's close to s ix, what a 
6:00 a.m. Sorry, no mi lk or 
today. The mi lkman's absen 
work, they say. 
6:30 a .m. Now where's m 
Absent aga in! It 's much too L 
drive on in. 
6:31 a .m. Mommy says to c 
at school. Our bus driver's ; 
Don't look so cruel. 
7:00 a.m. What a t ie-up. It '  
i ng me dough. · The traff ic co 
sent, wouldn't you know. 
12:00 noon. Man, I 'm s 
What, no coffee for lunch? The 
ing man's absent. Thanks a 
2:00 p.m. Well, one bright 
it 's payday today. But, HELP, 
this l ittle  note say? The pay 
decided not to come in. Loo 
today, I just can't win. 
6:00 p.m. Oh, for a hot, 
cooked mea l. But a l as, a nob 
"Cold cuts, and we'l l  be he 
soon as the l ecture is throug� 
subject is, "Absentee ism and 
7:00 p.m. Now to the Ian, 
drop the first two, thanks to C 
sent anchor man Hugh. 
11:00 p.m. Now I lay me d 
sleep. This promise, Lord, to 
keep; I 'l l  not be absent neec 
And please don't you be abser 
me. 
Kind of disgusting isn't i t! 
you get to depend on someo 
he lets you down, you fee l 1 
fortable. When a guy's on , 
and he doesn't show up for thE 
e ither his fel low employees t 
work harder to cover up-or 
stitute, who may be less skil le 
to f i l l  the gap. Either way, i t  
i t  tougher to win. 
EXCESSIVE ABSENTEEISM 
TARDINESS COST EVERYC 
(Used with permrssron from 








Dudley Bumpass Dan Whitehead 
The health care industry in Flor ida 
is under intens·e social,  economic 
and political pressure to contain 
costs. Because of the unique posi­
tion of Blue Cross of F lorida, via our 
contractual relationship with hospi­
tals, we are expected to direct and 
assist in the cost containment efforts 
for the industry. 
There are three ways Blue Cross 
of F lorida will be helping hospitals 
in containing costs: 
1. Assist hospital management in 
the c o n t  a i n men t of  c o s t s  
through various direct and i n­
di rect consulting and educa­
t ion programs. 
2. Make the public rulemaking 
bodies aware of the cost im­
pact their actions can have 
upon the health care delivery 
system. 
3. Implement a hospital payment 
system which encourages and 
rewards effic ient management 
without the sacrifice of quality 
care. 
The Cost Containment Project, 
headed by Dudley Bumpass, is to 
develop and implement the programs 
to accomplish the three functions 
mentioned above. The project com­
pletion date is September 30, 1976. 
The hospital Cost Containment wil l  
then be the responsibility of the In­
stitutional Affai rs Division. 
The Institutional Affairs Division's 
o rganizational structure has changed 
and is now composed of two depart­
ments: 
1. One department is Institutional 
Relations, with Dan Whitehead 
PROFILE / SIX 
Stephanie Markey 
' '­
Sus a n  Musslewhite 
serving as Director. The Insti­
tutional Relations Division has 
the responsibility of Provider  
Relations, as well as educa­
tional and consultative services. 
2. The second, is Rate Review and 
Audit, with Stephanie Markey 
as Director. The Rate Review 
and Audit Division has the re­
sponsibil ity of reviewing hos­
pital rates and the auditing of 
B lue Cross c laims submitted 
to insure accuracy in that pay­
ments are for covered services 
provided under var ious sub­
scriber contracts. 
Members assigned to the project 
team are: 
Dudley Bumpass joined the B lue 
Cross system in 1969, assigned to 
the Blue Cross Association in Chica­
go. He received three promotions in 
a 2 ½ year period with the Blue Cross 
Association, the last position being 
Senior Manager in the Federal Pro­
grams Division. In June, 1972 he 
was transferred to Blue Cross of 
F lorida as Branch Audit Supervisor 
in St. Petersburg. He was then pro­
moted to Director of Provider Audit 
and Reimbursement and held that 
position unti l Apri l, 1976 when he 
was appointed Cost Containment Pro­
ject Director. 
Dudley is a certified public ac­
countant, and is currently a graduate 
student at the University of North 
F lorida, working towards an MBA 
degree. 
Dan Whitehead came to Blue Cross 
in May, 1973 as Di rector of Institu­
tional Affairs and currently serves in 
�®li®§ w□ITuu@[? @@@�ITD 
Their summer league is currently in progress with 
18 teams competing as one division. Steve Willbanks 
is president. Offi cers for the winter league for Divis ion 
# 1 included Steve as president; Nancy Keezer, v ice 
president; Ann Wi l lbanks, secretary; Mari lyn Lockwood, 
treasurer ;  Tina Henault, sergeant at arms. Division # 2  
off icers inc luded Dave Nagy, president; Bi l ly Hazle­
hurst, v ice president; Cathy Evors, secretary; Larry 
Jackson, treasurer ;  Linda Odom, sergeant at arms. 
FIRST PLACE: From left, Gwen Thomas, Steve and Debbie 
Bywater. Not pictured is Jim Thomas. 
SECOND PLACE: From left, Kathy Burnett, David Rice and 
Janet Russe// .  Not pictured is Larry Jackson. 
division 2 
THIRD PLACE: From 
and Donald Odom. 
INDIVIDUAL AWARDS: From left, David Stroupe, high average, 
1 74 and high series handicap, 686; Troy Evors, high game 
handicap, 276; Cathy Evors, high series scratch, 523; Marjorie 
Johnson, high game handicap, 269; Steve Bywater, most im­
proved, 10 pins; Tim Dexterhouse, high game scratch, 230; 
Va lerie Dexterhouse, most improved, 12 pins; Ron Hammett, 
high game handicap, 276; Linda Hammett, high average, 1 55 
and high game scratch, 227. Not pictured are Carol Cress, 
high series handicap, 708; Bob Scott, high series scratch, 570. 
PR'.JFILE / FIFTEEN 
TW O ADDIT IONAL F RINGE 
B ENEF IT S  ANNOUNCED 
As announced in a "Headl ines" on May 24, a Na­
t ional Dependent Group Life Insurance Program has 
been made avai lable to al l employees. This coverage 
provides $5,000 of l i fe insurance on the employee's 
spouse and up to $3,000 for each dependent. The cost 
of this insurance is only $1.00 per month, regardless 
of fami ly size, and wi l l  be paid through payrol l  deduc­
tion. 
More than 1,100 employees signed up for this cover­
age during the enrol lment period from May 24 through 
June 22. 
* * * * 
An addit ional corporate hol iday was announced in 
a June 18 "Headl ines" by Mr. Herbert. The Friday 
following Thanksgiving Day wi l l  be observed as a cor­
porate hol iday bringing the total number of paid  hol i ­
days to 8½ per year. 
The pol icy concerning work on Christmas Eve has 
also been revised to state that employees wi l l  work no 
more than four hours on that day with al l employees 
leaving by 12:30 p.m. This change was made to make 
the pol icy more equitable for those people working 
earl ier shifts. 
T HREE PROF I LE REPORT ERS 
RECOG NIZ ED F OR F IVE Y EARS 
SERV ICE 
Three PROFILE reporters with five years of continuous ser­
vice to the staff of our employee magazine received silver desk 
trophies at the monthly reporters meeting on May 25. From 
left are Yvonne Cooke, 5 Main; Rochelle Dryden, 1 0  Main; 
and Helen Keene, 1 0  South. The trophies were presented by 
PROFILE Editor, Carole Utley, right. 
TO WHOM WILL YOUR CHECK GO? 
fflcrc 1i'Qcrc's a Will, 
1J'Qcrc's a Way 
The untimely death recently of one of our employees 
again emphasizes the importance of preparing a wi l l. 
Whenever the death of an employee occurs, Blue Cross 
and Blue Shield of Florida encounter the problem of 
making out the final paycheck due the deceased em­
p loyee. A professional ly  drafted last wi l l  and testament, 
which specif ies how you want your property distr ibuted 
and whom you wish to handle the distr ibut ion of your 
property, el iminates a large part of the red tape in­
volved. 
Since the final paycheck represents money earned 
by the deceased employee, the Company is lega l ly  
obl igated to pay this money into the employee's estate. 
If there is a wi l l  which names the person responsible 
for col lecting a l l  the deceased's property, the check 
can be issued promptly to that person. If there is no 
wi l l ,  the Company must wait for the probate court to 
appoint someone to administer your affairs. This, of 
course, takes t ime, and the check cannot be issued 
unti l this matter has been settled. 
Another obvious advantage of preoaring a wi l l  is  
that you can be assured that your property wi l l  be 
distr ibuted according to your wishes. When a person 
dies without leaving a wi l l ,  his or her property is dis­
tr ibuted str ictly according to the order of preference 
establ ished by the Florida law. There is no guarantee 
that the individuals you wish to have the benefit of 
your property wi l l  ever receive it. In the extreme case, 
where you have no legal heirs, the state could inherit 
al l  your property, and that includes your f inal check. 
It makes sense, then, to consult an attorney and have 
him or her assist you in prepar ing a wi l l  according to 
your wishes. And when you do, please advise the Bene­
fits Section to whom your final check should be issued. 
T HANK S T O  Y OU - EM ERG ENC Y 
BLO OD D RIV E SUCC ES SFUL ! 
With only a day's notice, an emergency b lood drive 
was conducted on June 16 at our Riverside complex 
in response to an urgent need by the Jacksonv i l le Blood 
Bank. 
According to Diane Joffre, First Aid D ispensary, 
"The response was terr if ic! On this short notice, 100 
employees turned out and 85 were accepted to donate 
blood." 
The 85 pints count as "credits" in our employees' 
account at the Blood Bank and wi l l  be avai lable for use 




From left are J. W. Herbert, President of the Florida Plans; 
Thomas E. McKell, M.D.; Charles K. Donegan, M.D. ; Arthur W. 
Saarinen; Joseph G. Matthews, M.D., Chairman of the Blue 
Shield of Florida Board. Ors. McKell and Donegan and Mr. 
Saarinen all retired from the Blue Shield Board on May 6. Drs. 
McKell and Donegan served six years, and Mr. Saarinen 24 
years. 
Arthur W. Saarinen, left, a Blue Shield of Florida Board 
Member for 24 years , receives a plaque on his retirement from 
the Board from Joseph G. Matthews, M.D., Chairman of the 
Board. 
Blanche Herringtc 
Retires on May 2 
May 28 marked the retirement of Blanche Herri 
who worked for Blue Cross and Blue Shield of F 
for nearly ten years, last holding the posit ion of 
care B Correspondence Evaluator. Nathan Opl 
Vice President of 'Medicare B, presented BlanchE 
her choice of a gift from the company, a three pie( 
of American Touristor luggage. Her co-workers 
her out to lunch and presented her with several 
Blanche began her career with the Plans on A 
29, 1966 and worked as a Mai l  C lerk for nine me 
She was promoted to a Screen and Code Clerk, a 
t ion she held for three years. She was a Control ( 
for three years and an Edit C lerk for 1 ½ years 
year was spent as a C laims Evaluator, and the la 
months she worked as a Correspondence Eval l 
Blanche Herrington has just received her light green /u 
set, presented by Nathan Oplinger, Vice President of Medic 
She is a native of Jacksonvi l le where she grad1 
from Andrew Jackson High School. She is a v 
and has two chi ldren, Larry and Linda, and three g 
chi ldren, Bryan, Danny and Jason. 
Blanche plans to spend some t ime with her chi 
and grandchi ldren and travel extensively to Las \ 
and other cit ies out West. She is also looking fo1 
to a tr ip to Spain next year. Besides travel ing, sh 
joys camping, f ishing, reading, and cooking. 
When asked about how she felt  about leavin1 
Plans, she explained, " I  have made some wonc 
fr iends ever since joining the Mai l  Operations DE 
ment near ly ten years ago and al l during my years 
the company, and wi l l  miss them al l." 
PROFILE / FIVE 
Three New Board Members Elected, 
Six Re-elected at Blue Shield Annual Meeting 
,eph G .  Matthews, M.D., Orlando, was re-elected 
s third term as Chairman of the Blue Shield Board 
i 31st Annual Meeting of Active Members held in 
�ood, Florida on May 6. B. G. Smith ,  Tampa, was 
·d Vice Chairman of the Board. 
. Arthur  W. Saarinen , who served on the Blue 
i Board for 24 years, and who was a member of 
xecutive Committee and Vice Chairman of the 
I , retired. He was elected a Director Emeritus. 
·etired from the Board at the Annual Meeting of 
i Members were Charles K. Donegan ,  M.D., St. 
,burg, and Thomas E. McKel l ,  M.D. , Tampa. These 
retiring Directors were presented with plaques 
emorating their service on the Board. 
·ee new members were elected to the Board for 
years each: John N .  Carlson ,  M.D., Sarasota; 
Essrig, M.D., Tampa; and Wal lace E. Mathes, J r. ,  
)ta . 
. Carlson has been in family practice in Sarasota 
1964. He received his medical degree from Tem­
'niversity in Philadelphia in 1960 and served his 
1ship at Conemaugh Valley Memorial Hospital in 
;town, Pennsylvania. He also served in the U.S. 
lapan as a naval flight surgeon. He is a Charter 
v of the American Academy of Family Physicians 
Diplomate of the American Board of Family Prac­
He is a member and past chairman of the En­
nental Protection Board in Sarasota and is Past 
font of the Sarasota County Medical Society. Dr. 
:rn also has served as a member of the FMA Health 
mce Committee for several years. 
Essrig has practiced general and thoracic sur­
n Tampa, his home town, since 1950. He received 
edical degree from Tulane University, served his 
1ship and surgical training at Touro Infirmary in 
Orleans and became an Assistant Professor of 
iry at L.S.U. Medical School. He was a flight sur­
in the European Theatre, discharged as Lt. Colonel 
45. He is a Diplomate of the American Board of 
ons and Fellow of the American College of Sur­
. Dr. Essrig is past Chief of Staff and Chief of 
ry at St. Joseph's Hospital, Tampa; is Clinical 
,sor and Assistant in Oncology at the Department 
rgery at U .S. F. College of Medicine; Consultant 
· V. A. Hospital in Bay Pines and Tampa; President 
, Professional Foundation for Health Care, and of 
)uth Florida Cancer Foundat ion. 
is Chairman of the Board and a Past President 
lsborough County Medical Association, and is Vice 
lent of the Florida Medical Association, and a 
)er of its Executive Committee. Dr. Essrig was a 
ing member and Vice Chairman of the Hills­
gh County Health Planning Council; he is Past-
Chairman of the FMA Council on Medical Economics 
and served for many years on the FMA Committee of 
Seventeen. 
Mr. Mathes is Vice President of Merrill Lynch, Pierce, 
Fenner & Smith, Inc. , and Resident Manager of the 
Sarasota office and Bradenton and Ft. Myers associate 
offices. He has been with Merrill Lynch for 18 years, 
opening the Sarasota office in 1970. His previous pri­
mary assignment with Merrill Lynch was in Birmingham, 
Alabama, with short-term assignments in Canada, New 
York and Portland, Oregon. A previous position included 
computer and electronic data processing equipment 
sales for IBM. He is a 1950 graduate of Tulane Uni­
versity, and served one and one-half years in the U. S. 
Marine Corps and three years in the U. S. Army. He is 
active in local civic, church and social organizations. 
The following physicians were re-elected to the Board 
for three years each: Walter C. Jones, I l l ,  M.D., Coral 
Gables; Bi l ly Brashear, M.D., Gainesville; and J .  Champ­
neys Taylor, M.D., Jacksonville. Thomas S .  Trantham,  
J r. ,  Miami, and Lewis A .  Doman ,  Jr. Pensacola, were re­
elected as laymen for three years each. Robert T. Bes­
serer , Sanford, was re-elected for a one year term repre­
senting hospitals and the Blue Cross Board. 
The new Executive Committee elected for one year 
terms each consists of Richard C. Clay, M.D., Miami; 
Lewis A. Doman ,  Jr . ,  Pensacola; Raymond J .  Fitzpatrick, 
M.D. Gainesville; Walter C.  Jones, I l l ,  M.D., Coral 
Gables; Joseph G .  Matthews, M.D., Orlando; B.  G .  
Smith,  Tampa; and James W .  Wa lker, M.D. , Jacksonville. 
Attending an all-day orientation session at the Riverside 
complex on June 23 are new Board members, from left, 
Wallace E. Mathes, Jr. ,  John N. Carlson, M. D. and Irving 
Essrig, M. D. 
PROFILE / FOLR 
OVER 700 TAKE ADV ANT AGE OF 
HYPERTENSION TESTS 
More than 2 ,700 Jacksonville employees failed to 
take advantage of free blood pressure tests given during 
National High Blood Pressure Month in May, but 7 1 5  
concerned employees d id visit the First Aid Dispensary 
for their tests. 
According to the nurses, only four employees were 
found to have hypertension and were referred to their 
own physicians for further testing and treatment. 
Following a HEADLINES announcement in early May, 
these employees took advantage of our nurses' offer 
to take their blood pressure not only to determine if 
they had high blood pressure, but to maintain a check 
on themselves if they are currently under a physician's 
care for this problem. 
Anyone who fa i led to have th is test i n  May need not 
m iss out - the nurses wi l l  cont inue th is practice any 
afternoon from 1 :00 p.m .  to 4:00 p .m.  i n  the Dis­
pensa ry. 
Jesse Grover, Employee Services and Community 
Relations Di rector, recently attended a conference on 
hypertension in Tampa and brought back literature for 
distribution to employees who visit the First Aid Dis­
pensary. 
Mary Cohn, R. N. ,  takes Chip Williams' blood pressure in our 
First Aid Dispensary. 
FOUR RECEIVE SUGGESTION AWARD 
CHECKS TOTALING $87.00 
Four Suggestion Award checks were given out in 
May, totaling $87.00. Patricia Lewis, Blue Shield CHAM­
PUS Support , received $52.00 for her suggestion to 
redesign the current CHAMPUS Credit Voucher. Her 
suggestion resulted in a savings to the company of 
$516.36. 
Deborah Kendrick, Blue Cross Major Medical, re­
ceived $15.00 for her suggestion to convert the Dental 
Pre-estimate letter from a single sheet to a three part 
carbon snap set. 
Patricia Horne, Blue Cross Mail Operations, received 
the minimum award of $10.00 for her suggestion to 
use Meter Reply Mail instead of using the Business 
Reply envelopes when departments are requesting a 
return. 
Joyce Cothern , Blue Shield Prepayment Analyst , also 
received the minimum award of $10.00 for her sug­
gestion to revise the current Chiropractic Review form 
to allow for two years of treatment history to appear 
on the same sheet. 
DAVID KRECK NAMED NEW 
COMPENSATION MANAGER 
Don Haney, Director of Com­
pensation, is pleased to announce 
that David P. Kreck was hired on 
May 24 as the new Manager of 
Compensation. David will be re­
sponsible for salary ranges and 
surveys, job analysis, and main­
tenance of the Hay system. 
David is a native of Glenolden, 1.-w.·.,,••• Pennsylvania and is a graduate 
David Kreck of Villanova University, near Phil-
adelphia, with a B. S. degree in Economics. Prior to 
joining the Plans, he worked for the Reliance Insurance 
Company in Philadelphia as Wage and Salary Adminis­
trator for 3 ½ years. 
He is a Vietnam veteran ,  having served in the Army 
for three years, last holding the rank of Staff Sergeant. 
He is married to Bernice and they have three sons, 
David , Jr. , Jeffery, and Robbie, and just two months 
ago they welcomed their first daughter, Sharon. In his 
leisure hours, David enjoys electronics, fishing, softball, 
and household repair jobs. 
PERSONNEL REALIGNMENTS ANNOUNCED 
IN GOVERNMENT PROGRAMS 
Harland B. Bradford, Jr . ,  formerly Director of Govern­
ment Programs, has been appointed Project Director 
for a special study currently underway concerning our 
corporate marketing activities. Mr. Bradford will be 
responsible for coordination and liaison with Boaz, Allen 
& Hamilton, Inc. , the consulting firm conducting the 
study, and will report to W. J. Stansell, Senior Vice 
President. 
Wi l l i am G. Peaks, Manager of Government Programs 
Coordination, has been reassigned as Assistant to the 
Vice President for Medicare Part B and will report to 
N. E. Oplinger, Vice President . He will continue to func­
tion in a staff capacity as coordinator for the Part B 
program with emphasis on program changes, contract 
relations, and liaison with outside organizations such 
as the Bureau of Health Insurance, NABSP, and with 
Internal Divisions for the Vice President. 
Patricia Keane, Government Programs Analyst , has 
been reassigned as Administrative Assistant to Flake 
Hewett ,  Director of Medicare Part A Claims. Pat will 
have responsibility for coordinating the receipt and im­
plementation of Part A program changes and maintain­
ing liaison with the Bureau of Health Insurance and 
BCA. 
These changes were effective May 1 ,  1 976. 
PROFILE / SEVENTEEN 
I S  THIS TH E PARTY TO WHOM I 
AM SPEAKING ? 
Lily Tomlin, star of the former "Laugh In" television 
program ,  used this  well-known phrase when starring in  
the role  of Ernestine, the Switchboard Operator. Almost 
everyone remembers her fam i l iar sketch but how many 
employees recognize our Switchboard Operators? 
Eunice Turner and Mary Comerford have served as 
our full-t i me Switchboard Operators for the past four 
years. In addit ion, four rel ief operators man our switch­
board when Eunice and Mary are out on lunch, breaks, 
vacation, etc. : Yvonne Suggs, Pat Ross, Joan Sm ith,  
and Teri Small. These six are ful l -t i me employees in  the 
Information Department untler Supervisor Jul iette Weir. 
These ladies not only answer the switchboard, but 
make announcements on the public address system and 
are extremely knowledgeable in  forwarding callers to 
proper departments to assist them with their inquir ies 
concerning all l ines of our business. 
Mary Comerford, left, and Eunice Turner, are the Switchboard 
Operators you have talked to for several years. Here they take 
time out to show you the smile behind the voice. In addition 
to their telephone equipment, the rack between them contains 
the names and phone numbers of all employees they are 
frequently asked to locate. 
These relief operators are, from left, Teri Small, Joan Smith, 
and Pat Ross. Another operator, Yvonne Suggs, is not pictured. 
CREDIT UNION ADDS TWO 
BOARD MEMBERS 
At  a special meeting of the Employees Credit Union 
membership on May 18, 1976, Carl Herring and Fuad 
Tannous were elected to the Board increasing the num­
ber from f ive to seven. Both had previously  served on 
the Supervisory Com m ittee. 
Hearl Branch, Jr. , was elected to serve on the Super­
visory Com m ittee and Bi ll  Poland wi l l  also serve on that 
Com m ittee instead of the Cred it Com m ittee. Tom 
Keane was e lected to succeed Bi ll  on the Credit  Com­
m ittee. 
Carl Herring Fuad Tannous 
BE AWARE OF YOUR NEWSHOUND 
Having been born two days be­
fore the 4th of July ,  (al though 
not quite 200 years old!) Anna 
Guy has been chosen as our "July 
bicentennial  featured reporter ." 
Relatively new, she joined the 
PROFILE staff last February and 
enjoys writ ing the monthly "News 
1 About Nine South" newsletter for 
her f loor employees. 
Anna Guy She was employed in  January, 
1974 as a Data Recorder Operator. In April ,  she began 
secretarial training in EDP Operat ions and served as 
secretary to an Assistant Manager beginning in  June. 
She was promoted to secretary to Manager i n  February, 
1975 and her present posit ion is secretary to Frank 
Fol mar, Manager, Operations Research and Technical 
Support. Anna is presently attending Flor ida Junior 
Col lege through the company's Tuit ion Refund Program. 
She completed English and Psychology in the winter 
term with "A" grades earning her 100% rei mburse­
ment. This term she is putt ing forth an effort to do the 
same in Speech. 
An active member of Fouraker Road Baptist Church 
where her father is Pastor, Anna plays the p iano, sings 
in a trio, and is the church clerk. Other hobbies include 
cooking and playing the guitar. She won second place 
in the Kitchen Arts contest in February for her del icious 
Chocolate Chip Cookies. 
Anna was born in Wichita, Kansas, raised in  Kokomo, 
Indiana, and moved to Jacksonville four years ago. 
She graduated from Edward H. White High School in  
1973, where she received the "Chorus Member of the 
Year" award. 
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an HMO Program 
On July 14, Mr. Herbert announced in "Headlines" 
that the Jacksonvi lle Area Foundation for Medical Care 
and Blue Cross and Blue Shield of Florida have formal ly 
agreed to sponsor the f irst Health Maintenance Or­
ganization (HMO) in Jacksonville. 
The plan, called Health Maintenance Program (HMP) , 
will in it ially be offered as an option to home office and 
f ield personnel of Blue Cross and Blue Shield who l ive 
in the greater Jacksonvi l le area. The program will begin 
on September 1 and dependents of employees wi l l  also 
be eligible to participate. 
The HMP is a relatively new concept in obtaining 
health care for you and your fam ily. It is designed to 
provide high quality, comprehensive benef its at a rea­
sonable cost. The HMP emphasizes total health main­
tenance - preventive care is stressed in  the hope of 
offsetting serious illnesses ear ly or before they occur. 
Aside from some smal l deductibles, program partic i ­
pants do not have to pay the usual out-of-pocket fees 
for such care as office vis its, infant and chi ld care, 
i m munization shots, an annual physical exam ination, 
and a wide range of other outpatient services. 
A basic goal of this  program is  to provide  care on an 
outpatient basis  whenever possible and uti l ize the full 
services on in-hospital care only  when essential to the 
patient's treatment and recovery. It perm i ts an ind iv id­
ual to prepay for those med ical services requi red for 
early  detection and treatment of condit ions on an out­
patient basis  before hospital care is necessary. 
In order to promote full information to employees 
about the HMP, educat ional sessions will be conducted 
f irst for managers and supervisors and then for a l l 
other employees. The sessions will i nclude a sl ide 
presentation and HMP brochures which include in­
formation comparing our current program benefi ts 
with HMP benefits. 
At that t i me application cards will be availabl e  to 
every employee so that they may indicate their deci­
sion to partic ipate in  the new program or continue with 
the regular Blue Cross and Blue Shield plan. It's your 
option!  
The brochure and comparison of benefits and rates 
of the HMP to our present group contract wi ll answer 
most questions employees may have. Any add it ional 
questions should be directed to the employee's super­
visor. 
Thirty of the nation's 73 Blue Cross and Blue 
Plans are now involved in 98 operational HMOs, , 
30 Plans have programs in e ither the planning 
velopment stage. 
During the past year , enrol lment in Blue Crc 
Blue Shield Plans - affi l iated HMOs i ncrea: 
14% to 1,168,900, compared with an esti mat• 
increase nationally for all HMOs. For newly-esta 
Blue Cross Plan HMOs, the growth rate in the la 
was 50%. 
Mr. Herbert stated that "It is our com m itn 
serve the needs of the public and the medic, 
munity in every way that is acceptable and effe, 
providing access to good medical care. Our expe 
is to determ ine the acceptabi l i ty and effective, 
this  type of health care delivery." 
Explaining the growing involvement of their  
zations, Walter J. McNerney, President of  th 
Cross Association, and Will iam Ryan, President 
National Associat ion of Blue Shield Plans, agre 
involvement in HMOs gives an opportunity tc 
the subscribers better and to innovate in a w. 
all or part of their health care coverage is pr 
whi le at the same ti me, it  g ives another mean: 
f luencing the cost and qual ity of the care g 
people who look to Blue Cross and Blue Shield fc 
Development of HMP is being d irected by W. , 
sell, Senior Vice President, who i s  assisted by 
Hoc Task Force representing many department!: 
company. The Task Force activit ies are coordini 
J i m Hopper, Executive Assistant to Mr. Stansell 
members are: Mary Bondurant, F inance; Skip B 
F inance; Ji m Dean, Marketing; J i m Geer, Sub� 
Service; Don Haney, Human Resources; Pat I 
Physician Affairs;  Dave Hazlehurst, Sales Suppor 
Hedquist ,  Clai ms; J i m Holloway, EDP; Bill Hr 
Insti tutional Affairs; Ed Keiser, Methods; Dave l'v 
Com municat ions; Dudley Mendhei m ,  Finance; 
Pollock, Cla i ms; and John Slye , Legal. 
Blue Cross and Blue Shield have a com m itr 
help contain  the cost of health care, to strive 
most effic ient delivery of care to patients and 
courage the expansion of the scope of necessar 
cal service to patients. We feel that the new 
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The award win n i ng cover photo was taken by Aaron 
Long, O 'Rourke Studios, Jacksonville. I n  the Bicenten­
n ia l  photo contest sponsored by the Jacksonvi l l e  Jay­
cees , i t  won Best of Show, best Bicentenn i a l  theme, 
a nd best in age group 15-20. 
Aaron, 19, has been i nterested in photography less 
than a year a nd has worked for John O 'Rourke for the 
past s ix  months .  He was presented a p l aque from 
the Jaycees for Best i n  Show and two cert i ficates from 
loca l merchants as h i s  other prizes. 
Congratulat ions and specia l  thanks to Aaron for 




As i t  was gett i ng l ight on Saturday, May 8, 335 em­
ployees and the i r  guests left the parki ng garage i n  a 
caravan of e ight buses chartered by the Employees C lub 
for D isney World. They returned at 9:30 p. m .  The bus 
tri p, made poss ible through the Emp loyees Club, was 
ava i l able for only $4. 25 per person round trip .  Th i s  i s  
o ne  of t h e  most successful act iv it ies p l anned by t he  
Club wh ich usua lly draws several hundred emp loyees 
and guests. 
The express ions on  these ch i ldren 's  faces l eave no 
doubt that they were excited about the upcom i ng v is i t  
to D isney World. 
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Larry Bartlett, Branch Manager in 
Tampa, has announced the recent 
relocation of their office to a new 
facil ity in the Koger Building, 5600 
Mariner Street, Suite 210. They are 
in the same office complex, the Koger 
Executive Center, as in previous 
years. 
The move resulted in the merger 
of the branch and the central regional 
offices which had been in a separate 
office complex across the street from 
the branch for the past three years. 
Tampa is the second branch in the 
state to utilize the modular layout 
concept. Orlando was the first to 
set up as the pilot or model office in 
Tampa employees are, from left, seated, Anita Ficca, Yolanda Hazel, Carolyn 
Slawin, Jacqueline Cerrito, Kathy Worthington, Pat Hancock, and Nancy Couch. Stand­
ing, Gene Bradley, Barbara Zaiser, Ken Fodor, Susan Duke, Jack Bond, Larry Bartlett, 
Phil Stackpole, Bill Lacey, Roger McAuley, Manuel Hevia, Bill Mathews, Diane Jones, 
Byron Belcher, Kathlene Costello, and Jim Van Wagner. Bill Wildermuth and Ionia Lewis 
are not pictured. 
June, 1975 which established a pre­
cedent for other offices with similar 
growth problems. The use of modular 
partitions thus far has been a great 
success, giving the offices a look of 
professionalism, improved working 
conditions and workf low and allowing 
unlimited flexibility and expansion 
capability. It has improved employee 
morale, and above a l l ,  it has resulted 
in dollar savings on the annual rental 
costs. 
Other offices scheduled to go mod­
ular this year are West Palm Beach, 
St. Petersburg, Ft. Lauderdale and 
Daytona Beach. 
The new modular concept in office furnishings can be seen in this photo of the 
Tampa office. 
The Tampa office project was plan­
ned, designed, and coordinated by 
the Sales Support, Facil ities Plan­
ning, and Methods Departments. 
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